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Cosetom depepauunm
25 pekabpa 2013 ropa

CnNUCoOK N3MEHAIOLWMX AOKYMEHTOB
(8 pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnpoBaHua HacToawero ®egepanbHOro 3aKoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3aLMOHHbIE W 3SKOHOMWYECKME OCHOBbl COLMANbHOrO 06CAYXUBaAHMUA
rpaxkaaH B Poccuitickoit Pepepaunu;

2) nonHomouusa ¢enepasibHbIX OPraHOB TOCYAAPCTBEHHOM BAACTM WM MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHoro obcnyxKmeaHuA
rpaxkaaH;

3) npaBa v 06A3aHHOCTM No/lyYaTeNei coLManbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Jeiictene HacToAuwero PeaepanbHOro 3akoHa pPacnpoCTpaHAeTca Ha rpaxaaH Poccuiickoi
depepaumnn, Ha MHOCTPAHHbIX rpaxgaH WM auy 6e3 rpaxgaHcTBa, NOCTOSHHO NPOMKMBAKOWMX Ha
Tepputopumn Poccuiickon Pepepaunn, bexeHuesB (manee - rpaxgaHe, rparkAaHWH), a TaKXKe Ha
IOPUAMYECKMX NUL, HE3aBUCMMO OT WX OpraHU3aLMOHHO-NPaBOBOM GOPMbl U UHAMBUAYANbHbIX
npeanpuHUMaTeNei, ocyLecTBASIOWNX CoLuManbHoe 0bCnyKnBaHME rpaskaaH.

Cratbs 2. MpaBoBOE peryiMpoBaHMe COLMaANIbHOTO 06CNYKMBAHUSA rparkaaH

MpaBoBOe perynnpoBaHne coumansbHOro 06CNYKMBAHUSA rPaXaaH OCYLLECTBASETCA Ha OCHOBaHWUU
HacToawero PenepanbHOro 3akoHa, Apyrux degepanbHbIX 3aKOHOB M UHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuiickoit degepaunn, a TaKKe 3aKOHOB M MHbIX HOPMAaTUBHbIX MPABOBbLIX aKTOB CyObeKToB

Poccuiickoin Peagepaumnn.

CraTbA 3. OCHOBHbIE NOHATHUA, Mcnonb3yemble B HACTOALLEM CDep,epaanON\ 3aKOHe
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Ona LI,GHEI\;I HacToAlero CDep,epaanoro 3aKOHa UCNOoJ1b3yOTCA cheayroumne oOCHOBHbIE NMOHATUA!

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyXKMBaHME) - AeATEeNbHOCTb NO
npeaocTaBAeHUI0 COLMANbHbBIX YCAYT FPaXKaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro ob6CAyKMBaAHUA MO
OKa3aHWI0 MOCTOAHHOM, NEepuoaMYECKON, Pa3oBOM MNOMOLM, B TOM YUC/E CPOYHOM MOMOLLM,
rpakKAaHMHy B LENAX Y/AyYWeHUA YCAOBUM €ro KU3HeOeAaTeNbHOCTM W (MAM) paclmpeHus ero
BO3MOXHOCTEM CamMoCcToATe/IbHO 0becneuynBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPebHOCTY;

3) nony4yartesib COunanbHbIX YCNYT - TPa*X4aHUH, KOTOprﬁ NMPU3HaH HyXXaalownmca B COUuMa/IbHOM
OGCHY)KMBEIHMM M KOTOpOMY NPeaoCTaBaAOTCA COUMabHAA yCayra Wan couunasibHble YCNyru,

4) nocTaBLUIMK COLMaNbHbIX YCAYr - lOPUANYEcKoe NNLO HEe3aBUCMMO OT ero opraHmsalMOHHO-
npasoBo ¢opmbl U (MAN) WHOMBUAYANbHBLIN MpegnpPUHUMaATENb, OCYLLECTBASAIOWME COUMabHOE
obcnykuBaHue;

5) cTaHaapT couManbHOM YCAyru - OCHOBHbIe TpeboBaHMA K 06bemy, NepnoaMYHOCTU U KadyecTsy
npefocTaBAeHNA COLUMANbHOM YCAYTM MoAyyaTento couManbHOM YCAyru, ycTaHOBAEHHble MO BUAam
COLMANbHbIX YCAYT;

6) npodunakTMKa o06CTOATENbCTB, OOYCNOBAMBAOWMX  HY)KAAEMOCTb B COUMasbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HaMPaB/JEHHbIX HA BbIABNIEHNE W YCTPAHEHWE NPWUYMH, MOCAYHKUBLLMX
OCHOBaHMEM YXYAWEHWA YCNOBUI KUSHEAEATENbHOCTU TpaXKAaH, CHWKEHUA MX BO3MOXKHOCTEN
camocTonTeIbHO 06ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTpebHOCTH.

Cratba 4. MpUHLMNbI cOLManbHOro 0bcnyKMBaHms

1. CouwmanvHoe 06Cﬂy)KMBaHMe OCHOBbIBaeTCA Ha CO6I'II-OA€HVIVI npaB 4enoBeka U yBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbI[/JI XapaKTep U He AonycCKaeT YHUXXeHUA 4eCTu U OO0CTOUHCTBa
yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyHoWMX NPUHLMNax:

1) paBHbIi, cBOBOAHBIN AOCTYN FPaXKAaH K CoOuManbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHANLHOCTU, A3blKa, MPOMUCXOKAEHUA, MECTa YKUTENbCTBA, OTHOLIEHMA K
pennrnu, yb6exxaeHunin n npuHaaNeKHoOCTU K 06LLecTBEHHbIM 06 beAUHEHUAM;

2) aapecHoCTb NPeaoCTaBAEHMA COLMANbHBIX YCAYT;

3) I'IpI/I6I'IM)KEHHOCTb NOCTaBWMKOB COLMAIbHBIX YCNyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
CouManbHbIX ycayr, AOCTAaTOYHOCTb KO/iM4ecCTBa MNOCTaBLWMKOB COLMAJIbHbIX yCayr AnA obecneyeHus
I'IOTpE6HOCTEI7I rpaxgaH B coumazibHOM 06Cl'|y)KMBaHMI/I, AO0CTAaTO4YHOCTb d)MHaHCOBbIX, mMaTepuraabHO-
TEXHUYECKUX, KaApOBbIX U I/IHd)OpMaLI,I/IOHHbIX pecypcoB y NOCTaBWMKOB COUMANIbHbIX YCNYT,

4) coxpaHeHune npebbiBaHUSA rparkaaHMHa B NPUBbIYHOM BaronpuaTHOM cpeae;
5) 106pOBONBHOCTD;
6) KOHOMAEHUNANBHOCTD.

CraTtbs 5. Cuctema coumnanbHoOro obcnyKmBaHms

Cucrema coumanbHoOro 06CI'IY)'KMBaHMFI BK/IlOYAET B cebs:



1) denepanbHbIit opraH UCNONAHUTENBHOW BIACTU, OCYLLECTBAAOWMI GYHKUMKM MO BbipaboTKe m
peanusaumm rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHblt OpraH MCMOMHUTENbHOM
BNACTH);

2) opraH rocyzapcTBeHHOM BnacTu cybbekta Poccuiickon deaepaumu, YyNoSHOMOYEHHbIM Ha
OCYLLECTBNIEHME MPEeLYCMOTPEHHbIX HacToAwum @PegepasbHbIM 33aKOHOM MOJHOMOYMI B cdhepe
columManbHOro obenyKuneaHuaA (aanee - ynoNHOMOUYEHHbIN opraH cybbekTa Poccuiickoin Geaepauum);

3) OopraHnsaumn coumnanbHOro O6Cl]y>KMBaHMF|, HaxogAauwmeca B BeaeHUn d)e,qepaanblx OopraHoB
NCNOSIHUTEIbHOM BNacCTu,

4) opraHu3auMmM coumanbHOro obCnysKMBaHMA, HaxoaalwlMecs B BedeHUM cybbeKkTa Poccuiickoit
depepaunn (ganee - opraHMsaLmm coumanbHoro obeayKmMBaHmna cybbekTa Poccuitickoit degepaumm);

5) HerocygapcTBeHHble (KOMMepYeckMe W HeKOMMepPYecKkne) opraHusaumm coumanbHOro
06CNYKMBAHMA, B TOM UYMC/E COUMANAbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME opraHM3aLmiu,
npeaocTaBAAtoLMe COLUMaAbHbIE YCAYTU;

6) MHANBUAYANbHbIX NPeAnpUHUMATENEN, OCYLLECTBAAIOLINX COLMaNbHOE 06CNYKNBaHMe.
CraTbAa 6. KoHpMAeHUMaNbHOCTb MHPOPMALIMK O NoJiyyaTene coumanbHbIX yCayr

1. He ponycKkaetcs pasrnaweHve WMHPOpPMaLUM, OTHECEHHOW 3aKOHOAATeNbCTBOM PoccuiicKoi
degepaumn K MHOOPMALMM KOHOUAEHUMANBHOTO XapaKTepa WAM CAyXebHon WHPopmauuun, o
noaydyaTenax CoumanbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHOOPMAUMA CTana M3BECTHa B CBA3M C
MCMONHEHNEM NPOPECCUOHANbHbBIX, CAYXKEBHbIX W (MAM) WHbIX 06s3aHHOCTel. PasrnaweHue
MHPOPMaLMKM O NoAydYaTeNax COLMaNbHbIX YCAYr Bae4yeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymn.

2. C cornacva nosyyatena CoumanbHbIX YCAYr WAM ero 3aKOHHOro NpeacTaBUTeNns, AAHHOMo B
nnuceMeHHon dopme, fonyckaeTca nepefada MHOOPMALMKM O MOAyYaTeNe COLMANbHbIX YCAYr ApYrnm
NMUaM, B TOM 4MC/e AO/KHOCTHBIM ANLAM, B WMHTEpecax MosyyaTens COLManbHbIX YCAYr WU ero
3aKOHHOrO MNpeAcTaBUTeNs, BK/AKOYas CpeacTBa MaccoBol MHPopmaumMm n obuUManbHbIA  canT
NOCTaBLUMKA COLMAbHBIX YCYT B MHGOPMALMOHHO-TEIEKOMMYHMKALUMOHHOMN ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHOOPMaLMM O MoayyaTesne coumanbHbiX ycayr 6es ero cornacua uau 6es
COrNacua ero 3aKOHHOro NpeacTaBUTeNa AOoNycKaeTca:

1) no 3anpocy opraHoB A03HAHMA U CNeACTBUA, CyAa B CBA3M C NPOBEAEHNEM pacc/iefoBaHUA UK
cyaebHbim pazbupaTenibcTBOM IMB0 MO 3aNpPOCy OPraHOB MPOKYPaTYPbl B CBA3W C OCYLLECTBIEHUEM UMM
NPOKYPOPCKOro Haz30pa;

2) NO 3anpocy MHbIX OPraHoOB, HAAENEHHbIX MOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyZ,apCTBEHHOro KOHTPOA (Hagsopa) B chepe coLmanbHOro 06cnyKnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AAHHbLIX B PAMKaX MEKBEAOMCTBEHHOIO UHPOPMALMOHHOIO
B3aMMOZENCTBMA, a TaKKe NpU pernctpaumm cybbekTa MepcoHaNbHbIX AAaHHbIX Ha eAMHOM nopTane
roCyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr U (MAK) perroHanbHbIX MOpTanax rocygapCTBEHHbIX W
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM 06 opraHv3auuu nNpeaocTaBneHuA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX YCAYT;

4) B MHbIX YCTAHOBJ/IEHHbIX 3aKOHO4aTENLCTBOM Poccuiickol Pegepaumm caydasx.

nasa 2. NO/IHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
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B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMUN B COEPE COLMAJIBHOTO OBC/TYKUBAHUA

Cratba 7. NonHomouns denepanbHbIX OPraHOB rocyaapcTBEHHOW BAactTu B chepe CounanbHOro
obcnyuBaHus

1. K nonHomoumam deaepanbHblX OpraHOB rOCyZapCTBEHHOM BNacTM B cdepe coumasnbHOro
06cnyKMBaHUA OTHOCATCA:

1) yctaHOB/IEHME OCHOB rOCYAapCTBEHHOM MOJIMTUKM M OCHOB NPaBOBOrO peryanposaHna B chepe
coumManbHOro obenyKunsaHua;

2) yTBEp)KAEHWE MEeTOOMYECKMX PEeKOMeHZauMi no pacyeTy noAyleBbiX HOPMaTUBOB
$UHAHCMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COUManbHbIX YCAYT N0 BUAAM COUMANbHBIX YCAYT;

4) yTBepxaeHMe nopaaka pasmelleHus U obHoBAeHUA MHPOPMaLMM O MOCTaBLMKE COLMANbHbIX
YyCAyr, BKAOYas TpeboBaHMA K comepXaHuio u dopme npeaocTtaBneHUA yKasaHHOM MHPopMaLmn, Ha
odunuManbHOM caliTe NOCTaBLIMKA COLMAbHbIX YCAyr B ceTu "UHTepHeT";

5) ynpasneHve denepanbHOi COBCTBEHHOCTbIO, MCMNOAb3yemoit B cdepe coumanbHOro
obcnyxKMBaHus;

6) BeaeHve epguHoW denepanbHOM CUCTEMBI CTAaTUCTUYECKOrO y4YeTa M OTYETHOCTM B coepe
COUMaNbHOro 06CNyKUBAHUS;

7) depepanbHbIN rOCyAapCTBEHHbIN KOHTPO/b (HaA30p) B chepe coumanbHOro obCayKMBaHus;

7.1) co3paHue ycaoBuiA A8 OpraHM3auumn NpoBeLeHUA HE3aBUCMMOM OLLEHKM KAayecTBa OKasaHus
YCNYT OPraHU3aumaMM COLLMANbHOTO 06CNYKMBaAHUSA;
(n. 7.1 BBegeH depepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)

8) merKayHapoaHoe coTpyAaHuuyecTBo Poccuitickoi degepaumm U 3aKNOUEHUE MEXAYHAPOAHbIX
aorosopos Poccuiickont Pesepaumn B chepe coLmanbHOro ob6cay»KMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKUBAHUA U YCTaHOB/EHHble deaepanbHbIMm
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouusm ymnoaHOMOYEHHOro denepanbHOro opraHa WCMNONHWUTENbHOM BAACTU
oTHOoCATCA:

1) BbIpaboTKa M peannsauma rocysapcTBEHHONM NOMUTUKM B chepe coLmManbHOro obeayKmMBaHus, a
TaKXe BbipaboTKa Mep No COBEPLUEHCTBOBAHUIO COLMANbHOMO 06CAYKMBAHUA;

2) KoopAauHaumsa [OeATeNbHOCTM B chepe CcoumanbHOro oBCAYXKMBaAHUA, OCYLLECTBASEMOW
denepanbHbIMM OpraHamu UCMOAHUTENIbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMmn rocyaapcTBeHHOM
Bnactn cybbektos Poccuiickoit depepaumm, ob6LLEPOCCUNCKUMM OBLLLECTBEHHBIMM OPraHn3aUUaMmn U
MHbIMU OCYLLLECTBAAIOLLMMU AEATENbHOCTb B chepe coLmanbHOro 0beay»KuBaHmMa opraHmM3aunamm;

3) meTognyeckoe obecneyeHune counanbHoOro O6Cﬂy>KMBaHMFI, B TOM 4HUCNe B 4acCTu, Kacarom,eﬁc;i
I'IpOd)MI'IaKTI/IKI/I O6CTOHTeﬂbCTB, O6YCI'IOBﬂVlBaIOLLI,MX HYXAaeMOCTb B cCOUuMaZibHOM 06CI'IY)KI/IBaHI/II/I;

4) yTBEpKAEHNE NPUMEPHO HOMEHKIATYPbl OPraHN3aLMii COLLMaNbHOTO 06C/YKNBaAHUS;

5) yTBep)KAEHWE METOAMYECKMX pPeKoMeHZauuii no pacyeTy noTpebHocTelr cybbeKTos
Poccuiickolt degepaumm B pasBUTUN CETU OPraHMU3aLMii COLMANbHOrO 06CaYKMBaHNSA;
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6) yTBEpPXKAEHME NPABWUA OPraHM3aLUKN AeATeIbHOCTM OPraHM3aLMii CoLManbHOTo 06CAYKMBaHUS,
MX CTPYKTYPHbIX NoApasfefieHnit, KoTopble BKAOYAOT B ceba pekomeHAyemble HOPMaTWBbI LUTAaTHOM
YMCNEHHOCTU, MepeyeHb HeobxogmMmoro obopyaoBaHMA ANA OCHALLEHMA OPraHU3auMin CoUManbHOrO
obcnyKMBaHMA, NX CTPYKTYPHbIX NOAPa3LeneHnin;

7) yTBep:KAEHME PEKOMEeHZYeMbIX HOPM TMUTaHUS WM HOPMATMBOB obecneyeHus MArKUM
WHBEHTAPEM MOJIyyaTeNielt CoumanbHbIX YyCayr no ¢opmam coLmanbHOro o6cnyRunBaHms;

8) yTBepXaeHMe NpMMepPHOro NopsaKa NpeaocTaBieHnA CoOLUMabHbIX YCAYT;

9) yTBEPXKAEHME MOPAAKA OCYLECTB/IEHUA MOHUTOPUMHIA COLMANbHOrO o6CAyKMBaHWUA B
cybbekTax Poccuiickoit Pepepaumn, a Takke Gopm LOKYMEHTOB, HEOBXOOUMbBIX AR OCYLWECTBNEHUA
TaKoOro MOHUTOPUHTa;

10) yTtBepskaeHMe peKkomeHaauuihi no GOPMUPOBAHMIO M BEAEHMIO peecTpa MOCTaBLIMKOB
COUManbHbIX YCAYT U PErMcTpa nosiydatenein coumanbHbIX YCayr;

11) yTBepKAeHMe peKomeHAauui Mo opraHusalMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickon depepaunm npu
npefocTaBAeHUN COLManbHbIX YCAYr, a TaKXe MpuM CoAencTBMM B MNPeAoCcTaBAeHUN MeAMLMHCKON,
NCUXONOTUYECKOW, NeaarorMyeckon, PUAMYECKOW, COUManbHOM MOMOLLM, He OTHOCALLehca K
coUManbHbIM ycayram (counanbHOM CONPOBOXAEHUN) (fanee TaK¥kKe - counanbHoe CoONpoBoXKAeHUe);

12) yTBepXAaeHMe peKoMeHZauuii no OonpeaeneHuo  MHAMBMAYanbHOM noTpebHoCTM B
COLMaNbHbIX yC/Iyrax noayyatesiei coumanbHbiX YCayr;

13) yTBepaeHme Gopmbl 3aABNEHUA O NPEAOCTAaBAEHMM COLMANbHbIX YCAYT, NPUMepPHON Gopmbl
[OroBopa O MpPeAoCTaBAEHMM COLUMAZbHbBIX YCAYr, a Takke GopmMbl WMHAMBUAYANbHON MNPOrpammbl
npeaocTaBAeHMA COLMaNbHbIX YCAYT (Aanee - HANBUAYaNbHAA NPOrpaMmma);

14) yTBepkAeHVe nopaaKa HanpaBAeHUA rpaxkaaH B CTaLMOHapHble OpraHM3auumn CoLManbHOro
06CNYKMBAHUA CO CNELMANbHbIM COLMANbHbIM 06CNYKMBAHUEM;

15) yTBEPXKAEHNE NPUMEPHOro nNoJsI0KEeHMA O noneyvymTesnbCKom CcoBeTe OpraHunsauunu
coumnanbHOro O6CI'Iy)KMBaHMF|,'

16) yTBepKAeHME NopagKa NPeaoCcTaBNeHNA COLMANbHBIX YCAYT, a TaKKe Nopaaka yTBEPKAEHUA
nepeyHa CouManbHbIX YCIYr MO BUAAM COLMAbHbIX YCAYT OpraHn3aLmMamm coumanbHoro o6caysKMBaHms,
Haxo4ALMMUCA B BeAeHUN deaepanbHOro opraHa UCMONHUTENbHOMN BNACTY;

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MPaBOBbIMM aKTamu Poccuiickoli denepauumn
NOJHOMOUMSA.

Cratbs 8. MoNHOMOYMA OpraHoOB roCyAapCTBEHHOW BNacTu cybbekToB Poccuitickoli denepauunn B
cdepe coumanbHOro o0b6cayKUBaHUA

K nosHoMouMAM OpraHoB rocygapCTBEHHOM BAacTh cybbekToB Poccuitickoit ®egepaunn B chepe
CouManbHOro 06CayKMBaHMA OTHOCATCA:

1) npaBoBoe peryanpoBaHMe W oOpraHM3aumMa COLMANLHOTO OBCAYKMBAHUA B CybbekTax
Poccuiickoit depepaumm B npedenax MoOJHOMOYMI, YCTaHOBAEHHbIX HacToAwmMm dPeaepasbHbIm
3aKOHOM;

2) onpeaeneHve ynoJHOMOYEHHOTO opraHa cybbekTa Pocculickoit degepaumm, B TOM Yncie Ha
NPY3HaHWe TrparKaaH HYKAJLWMMUCA B COLMANbHOM OBC/NYKMBAHMM, a TaKKe Ha COCTaBAeHMe
WMHANBUAYANLHOMN NPOrpamMmbl;
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3) KoopAnHaUMA AeATeNbHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraH13aumii u
WHbIX OpraHM3aLmii, OCyLLLECTBAAIOWMX AEATENbHOCTb B chepe coumanbHoro obcny»KmMBaHus, B cybbekTe
Poccuiickoin Pepgepaunu;

4) yTBEPKAEHNE PerlameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHomo4vmin cybbekta Poccuiickol
depepaunn B chepe coumanbHOro 06CnyK1MBaHUS;

5) yTBepKAeHMe HOPMAaTUBOB LUTATHOW YNCNEHHOCTU OpraHM3auUuii coumManbHOro 0bcnyKmMBaHms
cybbeKkta Poccuitickolt dPepepaumn, HOPMaTMBOB ObBECNEeYEHUA MATKMM WHBEHTApeM M NAOLWAAbHo
KUbIX MOMELLLEHMI NPY NPeaoCcTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMU OpraHn3aumnsamu;

6) yTBEpXAEHME HOPM MNUTAHWA B OPraHM3aUMAX COUMaNbHOro obcayKmBaHuAa cybbekTa
Poccuiickoin Pepgepaunu;

7) dopmmpoBaHue 1 BeJeHMe peecTpa NocTaBUIMKOB COLIMabHbIX YCIYT U PerucTpa noayyarenei
COLMabHbIX YCAYT;

8) pa3paboTKa, pMHaHCOBOE obecneyeHne n peanmsaumnsa PerMoHanbHbIX NPOrpamm CcoLmanbHOro
obcnyKMBaHus;

9) yTBepXkAaeHMe 3aKOHOM cybbekTa Poccuiickoit dPeasepauun NepedyHs CoumanbHbIX YCAyT,
NpegocTaBAAEMbIX NOCTABLLMKAMU COUMANBHBIX YCAYr, C YYETOM MPMMEPHOrO NEepeyHs CoumanbHbIX
YCAyr No BMAAM COLMANbHbIX YCAYT, YTBEPKAAEMOrO B COOTBETCTBMM C MYyHKTOM 3 4actu 1 cTaTbu 7
HacToAwero ®enepanbHOro 3aKoHa;

10) yTBEPXKAEHNE NOpAAKaA NpPenoctaBeHMA COoUManbHbIX yCayr nocCrtaBWMKamh COLMaNbHbIX
yenyr;

11) ycTtaHoBNEHWe MOpAAKa YTBEPNKAEHMS TapudoB Ha couManbHble YCAYrM HAa OCHOBaHWU
noAyLeBbIX HOPMATUBOB GPUHAHCUPOBAHUA COLMANBHBIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auMmM OCYLLECTB/IEHMA PErmoHaNbHOrO rocyAapcTBEHHOro
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, ynoSHOMOYEHHOTO HA OCYLLLECTBIEHME TAKOrO KOHTPONSR;

13) ycraHoBneHMe npeAenbHON BeAUYMHbl CpeaHeaylleBoro [oxofda AnAa npeaocTasieHus
coumanbHbIx ycayr 6ecnnaTHo;

14) yTBepxkAaeHWe pasmepa NaaThl 3a NPEAOCTAaBAEHME COUMaNbHbIX YCAYr M MopAdKka ee
B3MMaHUs;

15) obecneyeHne becnnaTHOro A0CTyna K MHPOPMaUMM O MOCTABLUMKAX COLMANBHBIX YCAYT,
NpeLoCcTaBASEMbIX UMW COLMAbHbLIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKaX, nopsgke u 06
YCNOBUAX UX MPeAoCTaB/ieHMsA, O Tapudax Ha 3TW ycayru, B TOM 4mMc/ie Yepe3 CpeacTBa MaccoBOW
nHPopmaumm, BKAOYAA pasmelleHme nHPopmauum Ha odmumanbHbiX cantax B cetu "UHTepHeT";

16) ycTaHOBAEHME Mep COUMaNbHOM MOAAEPKKU U CTUMYANPOBAHNA PaBOTHMKOB OpraHusaumii
coumanbHoro obcnyxneaHus cybbekta Poccuiickont Peaepauuu;

17) opraHuzauma npodeccMoHanbHoro o06yyeHus, npodeccMoHanbHOro 06pasoBaHuA U
AOMONHUTENBHOTO NPOdECCHOHANBbHOTO 06pPa30BaHNA PabOTHMKOB NOCTABLUMKOB COLMAbHBIX YCAYT;

18) BeeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obeny»KmMBaHMA B cybbekTe Poccuiickol
depepauny;

19) ycraHoBAeHMe nopadKa peannsaumm nporpamm B chepe CoumanbHOro ob6CnyKnsaHus, B TOM
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Yyncne NHBeCTUUMNOHHBLIX NPOrpamm,

20) opraHusauuMs MNOAAEPNKKM COLMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX OpraHM3auui,
6narotBoputeneir wn A06POBONbLLEB, OCYLLECTBAAKOWMX AEATENbHOCTb B cdepe CcoumanbHOro
obcnyuBaHua B cybbekTax Poccuiickoir Pepepaunmn B cooTBeTCTBMU C pedepasibHbiIMU 3aKOHAMKU U
3aKoHamu cybbekToB Poccuitckon ®epepauymu;

21) paspaboTKa 1 peanunsaums MeponpusTUn No GopPMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHBIX
YCNYT, B TOM YMCAE MO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLmii CoumanbHOro obcnyRkneaHusa;

22) pa3paboTKa 1 anpobauns MeToaMK U TEXHONOIUIA B chepe CoLManbHOro 06CnyKnBaHus;

23) yTBepKAeHMe MnopsaaKa MeXBeLOMCTBEHHOrO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
BNnacTU cybbekToB Poccuitickoit Pegepaunmmn nNpu NpesocTaBAeHNN COUMANBHDBIX YCAYT U COUMANBbHOTO
CONPOBOXKAEHMS;

24) yTBepKOeHWe HOMEHKNaTypbl OpraHusauuii coumanbHOro o6CNyXKUBaAHUA B CybObeKkTe
Poccuitckoin Pepepaumnu;

24.1) co3spaHWe YCNOBWUW O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadecTsa
OKa3aHWA yCNyr OpraHn3aumamm cCoLManbHOro 06CNyKMBaHUSA;
(n. 24.1 BBeaeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOAHOMOYMA, NPeAyCMOTPeHHble HacToAwum degepanbHbiM 3aKOHOM U APYrUMU
denepanbHbIMM 3aKOHaAMMU.

Fnasa 3. NPABA M OBA3AHHOCTU NONYYATENEN COLUUANBHbBIX YCNYT
CraTbs 9. MpaBa nonyyatenei coumanbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYT MMEKT NPaBo Ha:
1) yBaxkutenbHoe U rymaHHOE OTHOLLEHUE;

2) nonyyeHue 6ecnnatHo B AOCTynHOM popme MHOOPMALMM O CBOMX NpaBax M 06sA3aHHOCTAX,
BMAAX COLUMaANbHbIX YCAYr, CPOKax, Nopaake v 06 ycnoBMAX UX NpeaocTaBneHus, o Tapudax Ha 3Tu
ycayrm n 06 Mx CTOMMOCTM A1A NOAyYaTeNns CouManbHbIX YCAYr, O BOSMOXKHOCTM MOJYYEHMUA 3TUX YCAYr
6ecnnaTHo, a TaKkKe O NOCTaBLUMKaX COLMANbHbIX YCAYT;

3) Bbl60p NOCTaBLWWMKa NN NOCTaBLWMKOB COLLMANTbHbIX YCANYT,
4) OTKa3 OT NpeaoctaBeHNA COUMNAIbHBIX YCNYT,

5) 3amTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuinckol
depepaunuy;

6) yyacTme B COCTaBAEHUM UHANBUAYANbHbIX MPOrPaMM;

7) obecneyeHve ycnoBuit npebblBaHMA B OpraHM3auMAX COLMANLHOTO  06CAYKMBaHUA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha HaA/1exKalnin yxoa;

8) CBOﬁO,CI,HOE noceuweHne 3aKOHHbIMM  npeacrasutTesiammn, aaBoOKaTamMum, HOTapuycCamu,
npeacraBuTenAMmn OﬁLIJ,ECTBEHHbIX n (MIWI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U APYTMMU TLaMKU B AHEBHOE U BE€YEepHEE BPpEMA,

9) couManbHOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToAwero deaepanbHoro
3aKoHa.
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Cratba 10. O6A3aHHOCTX NOAyYaTENEN COUMANbHBIX YCAYT

Mony4yatenn coumanbHbix ycayr ob6as3aHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHLIMM MPABOBbIMK aKTaMu cybbeKkTa Poccuiickol
dPepepaunn ceefeHUA U AOKYMEHTbI, HeObXoAMMble ANA NPeAoCTaBAEHNA COLUNANBHDIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATL MOCTABLIMKOB COLMAJbHbIX YyCAyr 06 U3MeHEeHUU
obcToATenbCTB, 06YCN0BAMBAIOWMX NOTPEOHOCTb B NPeA0CTaBAEHNM COLMAbHbIX YCAYT;

3) cobnopatb ycnoBuAs [OroBopa O MNPefoCTaBAEHUM COLMANbHBIX YCAYF, 3aKAOYEHHOro C
MOCTaBLMKOM COLMAbHbIX YCAYr, B TOM 4MUC/le CBOEBPEMEHHO W B MOJAHOM 0b6beme onnayvsaTb
CTOMMOCTb NpPefoCTaBAEHHbIX COUMANbHbIX YCAYr NPU WX NPeaoCTaBAeHMM 33 NAaTy UAW YacTUYHYHO
nnaTty.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMANDBHbIX YCNYT

Cratba 11. MNpaBa NOCTaBLLMKOB COLUMANbHbBIX YCAYT

1. NMocTaBLWUKKM COLMANBHBIX YCAYT UMEIOT NPABO:

1) 3anpalumBaTb COOTBETCTBYIOLLME OPraHbl rOCYAapCTBEHHOMN BNACTU, @ TaKKe OpraHbl MECTHOro
CaMOYNpaBAEHUA 1 NOAYYaTb OT YKasaHHbIX OpPraHoB MHGOPMaLMIO, HEOBXOAMMYIO A4 OpraHM3aLum
COLMaNnbHOro o6CayRnBaHNA;

2) oTKasaTb B NpenocCTaB/NeHMM COLMANbHOM YCAyrM nony4vyaTento CouMainbHbIX YCAYr B c/ydae
HapylWeHUs MM YC/IOBMIA L[0roBOopa O NPEeAOCTaB/EHUM COUMANbHbBIX YCAYr, 3aKAHYEHHOFO C
nosyyatesieM COUManbHbIX YCAYr WM €ero 3aKOHHbIM MpeacTaBuUTENeM, a TaKXe B C/yyae,
npesycMOTPEHHOM YacTbio 3 cTaTbm 18 HacToAwero deaepasibHOro 3aKOHa;

3) 6biTb BK/IOYEHHbIMM B PEECTpP MOCTaBLMKOB COUMaNbHbIX ycayr cybbekta Poccuitckoi
depepauny;

4) nonyyaTb B TeyeHWe ABYyX paboumx aHel MHOOPMaLMIO O BKAKOYEHUU WX B MNepeyeHb
pPEKOMEHAYEMbIX NOCTAaBLMKOB COLMANBHBIX YCAYT.

2. ToCTaBWMKN COLMaNbHbIX YCAyr BnNpaBe NpPenoCTaBAATb rpa)KgaHam Mo WX XKenaHuio,
BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3/NEKTPOHHOW dopme, AONOMHUTE/bHbIE COLMaNbHble YCayrM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLLNKOB COLMANbHbIX YCAyr

1. MNocTaBLWMKM cOLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AeATEe/IbHOCTb B COOTBETCTBMM C HacToAwMm PeaepasnbHbiM 3aKOHOM,
Apyrumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMK cybbekTa
Poccuitckoin epepaumnu;

2) npepocTaBAATb COLMasbHble YCAYrM MOAyYaTeNAM COLMabHbIX YCAYr B COOTBETCTBUMM C
UHAMBUAYANbHBIMA MPOrpamMmMaMmn U YCAOBMAMM [OrOBOPOB, 3aK/IOUEHHbIX C NOaydYaTeNAmM
COLUMANbHbIX YCAYr UAM UX 3aKOHHbIMW NPEeACTaBUTENAMM, HA OCHOBaHMM TpeboBaHUIN HacToALLEro
denepanbHOro 3aKoHa;

3) npepocTaBNATb CPOYHbIE COUMaA/bHbIE YCAYrM B COOTBETCTBUM CO CTaTbei 21 HacToAulero
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denepanbHOro 3aKoHa;

4) npepoctaBnaTb HecnnatHO B [OCTYNHOM dopme NosyyvaTensim COUManbHbIX YCAYr UAN KX
3aKOHHbIM NpeAcTaBUTeNaIM MHPOpMaLMIo 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANBHbIX YCAYT,
CpOKax, nopsake u 06 ycnosmax Ux NpefocTaBieHns, 0 Tapudax Ha 3TU ycayrn n 06 Mx CTOMMOCTU anA
nosly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTM NoslydaTb ux 6ecnnaTtHo;

5) wucnonb3oBatb MHGOPMALMIO O MOAYYATENAX COLMANbHbLIX YCAYr B COOTBETCTBUM C
YCTaHOB/IEHHbIMW  3aKoHoAaTenbCcTBOoM  Poccuiickoit  degepaumMm 0 NepcoHanbHbIX — AAHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHASbHbIX AAHHbIX;

6) NpenoCcTaBAATbL YNONHOMOYEHHOMY OpraHy cybbekTa Poccuitickoli depepaunm MHbopmaLmio
ANA GOPMMPOBaAHUA pPerncTpa nosyyateneit CoumanbHbIX YCAyr;

7) ocywecTBAATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBUMM CO CTaTbell 22 HaACTOALIEro
denepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXONKAEHUN MeAUKO-
COLMAIbHOM 3KCNEepTU3bl, MPOBOAMMON B YCTAHOB/IEHHOM 3aKoHOAaTeIbcTBOM Poccuitckon ®eaepaumm
nopagke deaepanbHbIMU yUpPEKAEHUAMU MEeAMUKO-COLMANbHOM 3KCNepTU3bI;

9) NpeAoCTaBAATb NONYYATENAM COLMANBHBIX YCAYT BOSMOYKHOCTb M0/1b30BaTbCA YCAYyramu CBA3M,
B TOM uucne cetu "MHTepHeT" M ycayramu noyToBOW CBA3M, MPU MOAYYEHMM YCAYr B OpraHM3aumsax
CoUMaNbHOro 06CNyKUBAHUS;

10) BblgeNAaTb cynpyram, MNPOXMBAIOWMM B OpraHM3auMuM COLMaNbHOTrO O6CAYKMBaHUA,
N30/IMPOBaHHOE KMI0e NoMeLLeHue 419 COBMECTHOIO NPOXKMBAHMS;

11) obecneumBaTtb nonydYaTensim COUMA/bHbIX YCAYr BO3MOXHOCTb CBOOOAHOro MoceleHns ux
3aKOHHbIMW MpeaCcTaBUTENAMW, aABOKAaTaMU, HOTapuycamu, NpeacTaBUTENAMMN OBLLECTBEHHbIX U (1K)
WHbIX OPraHM3auUnii, CBALLLEHHOCNYKUTENSAMMU, a TaKKe POACTBEHHUKAMKU U APYTMMWU TNLAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneumnBaTb COXPAHHOCTb IMYHbIX BELWEN U LEHHOCTEW NoAy4YaTenel CoumanbHbIX YCAYr;

13) MUCNOJIHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanm3au,v1el7| npas nonyaneneﬁ CouManbHbIX
YCNyr Ha coumnanbHoe O6Cl'|y)-KMBaHVIe.

2. MOCTaBLLYMKMN COLLMANbHBIX YCAYT NPU OKa3aHUM COLManbHbIX YCAYT He Bnpase:

1) orpaHuumBaTb npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI MoJlydyaTeneil coumnasnbHbIX yCayr, B TOM
yucne Npu NCNoNb30BaHUWN NEKAPCTBEHHbIX NPEnapaTos AN MeAULMHCKOTro NPUMEHEHUS;

2) NpuUMeHATb @GU3MYECKoe WAM MNCUXONOTMYECKOEe Hacuave B OTHOLWEHMM nosy4vatenei
COUMaNbHbIX YCAYT, AONYCKaTb UX OCKopbaeHune, rpyboe obpalleHune ¢ HUMK;

3) nomeuwatb I,CI,eTel‘;l-l/IHBaﬂMLI,OB, He CTpadalownx MNCUXNUYECKNMU paCCTpOVICTBaMM, B
CTaUlMOHapPHblie OpraHnsaunn CounaabHOro 06C}1y>KMBaHMF|, npegHasHa4vyeHHble OanAa ILl,eTEI‘/JI-VIHBZ:U'II/I,CI,OB,
CTpagakowmnx NnCUXNY4eCKknmm paCCTDOf/‘ICTBaMM, n H3060pOT.

Cratbs 13. UHPOPMALMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANBHBIX YCAYT

1. MocTaBWMKM couManbHbIX ycayr GoOpmMUpyroT 06LenocTynHble MHOOPMALMOHHbIE PEeCcYpChbl,
cogepKawme MHPOPMaLU0 O AEeATEeNbHOCTU 3TUX MOCTaBLLMKOB, U 06ecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHns UX Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NOCTABLLMKOB
couManbHbIX YCAyr, B CpeAcTBax MaccoBon MHbopmauuu, B cetu "WHTepHeT', B TOM 4mucie Ha
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odM1LMaNbHOM CailTe opraHM3aumMmn CoLManbHOro 06CTYKMBaHUS.
2. MocTaBLWMKKN coumanbHbIx ycayr obecneymBatoT OTKPbITOCTb U AOCTYMHOCTb MHDOPMALLUMK:

1) o gaTe rocyaapCTBEHHOM pernctpauunu, ob yupeautene (yupeamtenax), 0 Mecte HaxoXaeHus,
dunmanax (Npu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/1eKTPOHHOW NOYTLI;

2) 0 cTpyKType 1 06 opraHax ynpasaeHUs opraHM3aumm coumanbHOro 06cNyKnBaHus;

3) o dopme coumanbHOro 0b6CNYKUBAHMSA, BUAAX COLMANBHBIX YCAYT, MOPAAKe U 06 yCAOBUAX MX
npegocTaBaeHus, o Tapudax Ha CoumanbHble YyCayru;

4) 0 YNCNEHHOCTU NoJjlydaTene CoumanbHbIX yCayr No ¢opmam CouUMaNbHOTO 06CAYKMBAHUA U
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OIAMKETHbIX acCUrHOBaHWM bloaxkeToB cybbekToB Poccuiickol
depepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CYET CPEACTB PU3UUYECKUX AL, U (MAK) opUAUYECKUX
au;

5) o pyKkoBoauTene, ero 3amMecTuTensx, pykosoautensx ¢éuavanos (Npu ux Haauumm), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMeM C UX coriacua ypoBHs obpa3oBaHus, KBaauduKaLlmm
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecneyeHUn NpeaocTaBAeHUA CcOUManbHbIX ycayr (Hanuuue
060pyA0BaHHbIX MOMELLEHU AONA NPeAoCTaBAeHUA COUManbHbIX YCAyr, B TOM uucne 6ubnaumoTexk,
06bEKTOB CNOPTA, HaIMYME CPeACTB 0ByYeHMsA N BOCMMTAHUSA, YCIOBUSA NMUTaHUA U obecneyeHne oxpaHbl
3[40pOBbA MoJy4aTene couManbHbIX YCAyr, AOCTYN K WHPOPMALMOHHbIM cuctemMam B cdepe
coumanbHoro obcnyxusaHua u cetn "UntepHet");

7) o KonuuectBe cBOOOAHBIX MECT AJa Npuema Mnojsyvateneil coumasnbHbiX yCayr no ¢opmam
COLMaNbHOrO 06CAYXMBaAHUA, GUHAHCUMpPyeMbIX 3a cyeT OlgKeTHbIX acCUMIHOBaHMK OloaXKeToB
cybbekToB Poccuiickoit depepaumm, a TakKe OMNiauynmBaeMblXx B COOTBETCTBMM C LOTOBOPAMM 33 CYET
CPeAacTB GU3MUECKUX UL, U (MAK) IOPUANYECKUX NNLL;

8) 06 obbeme npeAoOCTaBASEMbIX COLMANbHbIX YCAYr 3a cyYeT b6loAMKeTHbIX acCUrHOBaHUIA
6loa)eToB cybbeKkToB Poccuitickoit degepaumm M B COOTBETCTBUM C [A0OrOBOpPamMM 3a CYeT CPeacTs
dusMyeckux anu n (Man) PUANYECKUX UL,

9) 0 HaNMYMM NNLEH3UIA HA OCYLLECTB/IEHNE AEATEeNbHOCTU, Nog/exKaller NNUEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoin ®eaepaumu;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATENbHOCTHY;

11) o npaBunax BHYTPEHHEro pacrnopsaka A4S NoJyyateneil CoLManbHbIX YCAyr, MpaBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KONNEeKTUBHOM A0roBOpeE;

12) o HanMumMM npeanucaHMii OPraHoB, OCYLLECTBAAIOWMX FOCYAapCTBEHHbIN KOHTPOb B chepe
CouManbHOro 06CAyKMBAHUSA, U OTYETOB 06 MCNONHEHWUM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeaeHMM HE3aBUCMMOW OLEHKM KayecTBa OKasaHUA YCayr opraHusaumamm
couManbHOro ob6CnyXKMBaHMA, KOTOpas onpeaenserca Yno/JIHOMOYEHHbIM denepasnbHbIM OpPraHoM
NCNOJIHUTENIbHOW BNacCTy;

(n. 12.1 BBepeH deaepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 nHOI MHbOPMALMM, KOTOPasi pasMeLLaeTcs, Ony6IMKOBLIBAETCS MO PELIeHUIO NMOCTaBLLMKA
COUMaNbHbIX ycayr u (unn) pasmelieHne, onybanKoBaHME KOTOPOWN ABAAOTCA 06A3aTeNbHbIMK B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepaumn.
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3. UHPOopMaums 1 AOKYMEHTbI, YKa3aHHbIe B YaCTM 2 HACTOALLEN CTaTbW, NoanexaT pasmeLLeHnto
Ha odMUMANbHOM CaiTe NOCTABLLMKA COLMaAlbHbIX ycayr B ceTn "UHTepHeT" N 06HOBAEHUIO B TeYEHMe
gecatn paboumx gHei co AHA WX CO34QHUA, MNOJYYEHMA WAM BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopsafoK pasmelleHMA Ha OoPULMANbHOM CaliTe MOCTABLLMKA COLMANbHbLIX YCAYr B CETU
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMCie coAepKaHue yKasaHHOM
MHbopMauun n bopma ee NpeaoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
NCNOSIHUTENbHOM BNACTW.

4. YNOoNHOMOYEHHbIV deaepanbHbl OpraH UCMOIHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit ®epepaumn, opraHbl MECTHOFO CaMOyMNpaBAEHUA, OpraHM3aunmM CoLManbHOMO
06CNYKMBaAHUA, YKa3zaHHble B YacTh 5 cTatbm 23.1 HacToawero ®efnepanbHOro 3aKoHa, obecneunBaroT
Ha cBoMX odUUMaANbHbIX canTax B ceTn "MHTepHeT" TEeXHMUYECKYI0 BO3MOMKHOCTb BbIParKEHUA MHEHWM
nosy4aTeNaMM COUMANbHbIX YCAYr O KayecTBe OKasaHMA YCAYyr OpraHM3auMaMM  COLMANbHOTO
obcnyxKMBaHus.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NIPEAOCTABNEHUE COLUUANNBHOIO OBCNTYXKUBAHUA
Crtatba 14. ObpalieHue o NnpeaocTaBAeHUM CoUnanbHOro ob6cyKmMBaHua

OcHOoBaHMEM [A/1A PacCMOTPEHMSA BOMpPoOca O NPeAOoCTaB/NEHUM COUMANbHOIrO O0B6CNYyKMBaHMSA
ABNAETCA MOAAHHOE B MUCbMEHHOW WM 3NEKTPOHHOM ¢opme 3asABAEeHME TpPaKgaHMHA WAM ero
3aKOHHOro NpeacTaBUTeNA O NMPefoCTaB/leHUU coumanbHOro obcnyxuBaHua nnbo obpalleHne B ero
MHTEpecax WHbIX Trpa)kdaH, obpalweHne TroCcydapCTBEHHbIX OpraHoB, OPraHOB  MECTHOrO
camoynpas/ieHns, OOLLECTBEHHbIX 0O6bEeAUHEHUI HEnocpeacTBEHHO B YMNOJHOMOYEHHbIM OopraH
cybbekTa Poccuiickont Pegepaumm anbo nepedaHHble 3aAB/ieHUE WAM obpalleHne B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Cratbsa 15. NpusHaHWe rpaxaaHnHa HY»KAaWMMCA B COLLMANIbHOM 06CNYKMBAHUK

1. [park4aHWUH MPU3HaAeTCA HYXOAWMMCA B COUMASIbHOM O6C}'IY)KVIBaHMVI B CAay4dae, ecau
CywecTByroT cnegytouine 06CTOﬂTeI'IbCTBa, KOTOpble yxyAawakT MAnM MOTyT yxXyawutb ycnosuAa €ro
Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTBAATb
CamMoobCyXKMBaHWE, CaMOCTOATENbHO MNepeaBurathca, 06ecneuynmBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B c1Ny 3ab60NEBaHMSA, TPABMbI, BO3PACcTa UAM HAANYMUA MHBANUAHOCTY;

2) Ha/MuMe B CeMbe WHBANWAA WAM MHBAAMAO0B, B TOM 4ucne pebeHKka-uHBannaa wau aetei-
WMHBANNA0B, HYXKAAIOLLMXCA B NOCTOAHHOM NOCTOPOHHEM YXO4€;

3) Hanuume pebeHKa uan geteit (B TOM 4Ync/ie HAXOAAWMXCA MOA ONEKoW, NoneynTesibCTBOM),
MCMbITbIBAOLLMX TPYAHOCTM B COLIMabHOM aganTaLumm;

4) oTcyTcTBME BO3MOMHOCTM obecnedyeHusa yxoda (B TOM uMcne BPEMEHHOr0) 3a MHBAAUAOM,
pebeHKoM, 4eTbMU, a TaK¥Ke OTCYTCTBME MOMeYeHna Hag HUMMK;

5) Hannume BHYTPUCEMEMNHOTO KOHO/AMKTA, B TOM YMUCAE C AWLUAMM C HAPKOTMYECKOW uan
aNKOrOJIbHOM 3aBUCUMMOCTbIO, JIMLAMW, WMEIOWMMN NPUCTPAcTUE K asapTHbIM WUrpam, JAuLamM,
CTPAAAOLWMMMN NCUXMYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) oTCcyTCTBME ONpeneseHHOro MecTa XUTeNbCTBA, B TOM YMCAe Y LA, He AOCTUTLLEero Bo3pacTa
ABaguaTM Tpex NeT U 3aBepliMBliero npebbiBaHWMe B OpraHM3aumu ana AeTen-CMpoT U AeTel,
ocTaBlIMXCA 6e3 nonevyeHns poauTenen;
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7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTaMKU CybbekTa
Poccuitckoit  Pepepaumm  NpuMsHaHbl  yXYAWAOWMMM  UAM  CNOCOBHBIMKM  YXYALWWUTb  YCNOBUSA
KU3HELEeATENbHOCTM FpaXKaaH.

2. YnonHOMOYeHHbI opraH cy6bekTa Poccuitckoit Pepepaumm npuHUMaET pelleHne 0 NPU3HaAHUK
rpaxgaHuvHa HyXAaowWwumMca B couManbHOM obcnyxuBaHum amnb6o o6 OTKase B COUMANbHOM
06CNyKMBaHMM B TedeHMe NATU paboumx AHel ¢ paTtbl nogaun 3assneHuA. O NPUHATOM peLleHum
3aABUTENb UHPOPMUPYETCA B MMCbMEHHOWN UM INEKTPOHHOM dopme. PeweHre 06 OKA3aHUM CPOYHbIX
COUMANbHbIX YCAYT NPUHUMAETCA HEMEA/IEHHO.

3. PeweHne o6 oTKase B cOUMANbHOM OOCAYKMBAHUM MOXKET ObITb 06¥KanoBaHO B cyaebHOm
nopsake.

Cratba 16. UHamMBMAayanbHaa nporpamma

1. UHanBuAayanbHasa NporpaMmma AiBASETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popma CoLManbHOro
06CNyKMBAHUA, BUAbI, 06beM, MEPUOANYHOCTb, YC0BUA, CPOKM MPEeaoCTaBleHNa CcoumabHbIX YCAyr,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLLMKOB COLMAbHbIX YCAYT, @ TaKKe MeponpuATUA Mo COLManbHOMY
COMPOBOMAEHUIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaTbhel 22 HacToAwero PeaepanbHOro 3aKoHa.

2. WHausuayanbHaa nporpamMma COCTaBASETCA MCXOAA M3 NOTPeBGHOCTU rpakaaHuHa B
COLMaNbHbIX YCAYyrax, NepecMaTpnBaeTca B 3aBUCUMOCTU OT USMEHEHUA 3TON NOTPebHOCTU, HO He perke
yem pas B Tpu roga. NepecmoTp UHANBUAYANbHOW NPOrPaMmbl OCYLLECTBAAETCA C YYETOM Pe3y/bTaToB
peann3oBaHHOW MHAMBUAYANLHON NPOrPamMMbl.

3. MHguBuAayanbHaa nNporpaMmma Aaa rpakAaHWHa UMW ero 3aKOHHOro npeacraBuTens MmeeT
peKoMeHAaTebHbIN XapaKTep, 415 NOCTaBLMKA COLMANbHBIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. UHavBrAyabHas Nporpamma COCTaBASETCA B 4BYX IK3eMNAPax. DK3eMNAAp MHAMBUAYAIbHOM
nporpammol, MNOANUCAHHBLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitckolt  Degepauumy,
nepenaeTcs rpaxgaHuUHy AW ero 3aKOHHOMY MpPeACTaBUTENO B CPOK He Bosee yem AecATb paboumx
AHEeN co AHA NoLaun 3asB/IEHUA TPaXKAaHUHA O NPeAoCTaB/EHUN COLMANbHOTO 0bCayKuBaHUA. BTopoit
3K3eMNAAP MHAMBUAYANBbHOM NPOrpPammbl OCTAaeTCA B YNOJIHOMOYEHHOM opraHe cybbekta Poccuitckoi
depepaunn.

5. B cnyyae M3MEHEHMA MEeCTa KMTe/NbCTBa MoAydYaTensa coumaibHbIX YCAYyr MHAMBMAYyanbHas
nporpamMmma, COCTaBNAEHHAA MO MPEXHEeMy MECTY KMTENbCTBA, COXpPaHAeT CBoe AeicTBue B obbeme
nepeyHa CouManbHbIX YCAYr, yCTaHOBAEHHOro B cybbekTe Poccuitickolt degepaumm No HOBOMY MeCTY
XUTENbCTBA, A0 COCTaBAEHMA UHAMBUAYANbHOW NPOrpammbl MO HOBOMY MECTY XKUTE/bCTBA B CPOKU U B
nopsiaKe, KOTOpble YCTaHOBAEHbI HACTOALLLEN CTaTbel.

Cratba 17. Jorosop o0 npefocTaBieHUn CoLManbHbIX yCyr

1. CoumanbHble ycayrn  npenocCtaBadaroTCcA rpaXaaHMHy Ha  OCHOBaHUM  O0rosopa O
npegocrasieHnMn COounaZibHbIX YCAyr, 3aK/KO4Yaemoro mexay nocCtaBWMKOM COUMaAbHbIX yCnyr wm
rpaxXgaHMHOM wan ero 3aKOHHbIM npencraBuTenem, B TeYeHUe CyTOK C AaTbl npencraBneHuA
MHLI,MBI/IAyafIbHOf/‘I nporpammsbl NOCTaBLWKMKY COUMA/IbHbLIX YCAYT.

2. CYLLI,eCTBeHHbIN\VI ycnoBuaAMM 00rosopa O npeaocrtaBieHUU CcounaZibHbIX yCayr ABAAKOTCA
nonoXeHunA, onpeaesieHHbie MHAMBMAyaﬂbHOI‘;I I'lpOFpaMMOl\;I, a TaKXe CTOMMOCTb COLUMaNbHbIX YCNYT B
Cny4dae, eCc/it OHU NPeaoCTaBaAOTCA 3a NAATY NN YaCTUYHYIO NAaaTy.

3. OTHOWeEHNA, CBA3AHHbIE C UCMOJHEHUEM Aorosopa O npeaocCtaBieHMnN COLMaNbHbIX YCAYT,


consultantplus://offline/ref=78C851285AB4175B4273C112971B9628AA028CA72229482ACF880F31ED528F3A71EE4E2727564CB7D4IEH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A10B82A6262B1520C7D10333EA5DD02D76A7422627564CDBIBH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628AA028CA72229482ACF880F31ED528F3A71EE4E2727564CBED4I8H

perynmpyroTca B COOTBETCTBUM C 3aKOHO4ATeNbCTBOM Poccuiickoli Geaepaumu.
CraTba 18. OTKas oT coumanbHOro o6cnyKmMBaHmA, COLLManbHOM yCayrm

1. TpakgaHWUH WMAM ero 3aKOHHbIA MPeaAcTaBUTENb MMEET MPABO OTKAa3aTbCA OT COLMANBbHOTMO
obcnykumBaHma, coumanbHon ycnyru. OTKa3z odopmaserca B NUCbMEHHOW ¢dopme M BHOCUTCA B
WHAMBUAYANbHYO NPOrpammy.

2. OTKa3 nony4yatensa CouMasnbHbIX YCAYr WUAW ero 3aKOHHOTo NpeacTaBUTeNs OT COLMaNbHOTo
obCcnyKMBaHMA, COLMANbHOM YyCcayrM ocCcBOOOXKAAET YNONHOMOYEHHbIM opraH cybbekTa Poccuinckoit
desepaumn 1M NOCTaBLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTM 3a NPeaoCTaB/leHne CoLManbHOro
06CNyKMBAHUA, COLMANBHOM YCNYTN.

3. paxkgaHWHy WMAM MOAyYaTeNto COUMANbHBLIX YCAYr MOXKET 6biTb OTKas3aHo, B TOM uuc/e
BPEMEHHO, B MPEAOCTaBNEHUN COUMANbHBIX YCAYr B CTauMoHapHol ¢opme B CBA3KM C HaaMuMem
MEAMLMHCKMX MNPOTUBOMOKA3aHWiA, MnepedyeHb KOTOPbIX YyTBepKaaetcA denepanbHbiM OpraHom
NCNOJIHUTENbHOMN BNACTU, OCYLLECTBAAIOLWMM GYHKLMM MO BblpaboTKe M peanmsaumm rocysapcrBeHHoM
MOJMTUKM W HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuIo B cohepe 34paBOOXpaHeHUs. TaKon OTKas
BO3MOKEH TOJIbKO MPU HA/IMYMM COOTBETCTBYIOLLETO 3aK/OYEHUA YMNOJHOMOYEHHOW MEAULIMHCKON
opraHusaumm.

nasa 6. POPMbl COLUMAJIbHOIO OBCNYXKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

Crtatba 19. ®dopmbl coLMabHOTO 06CAYKUBAHUSA

1. CoumanbHble ycayrn NpenocTaBastoTCca Ux nonyyatenam B Gopme CoumanbHOro obcayKmBaHms
Ha AOMY, UM B NOAYCTaLMOHApHOM GopMe, N B CTaLMOHapHOM dopme.

2. CoumanbHble ycAyrM B MOAYCTAUMOHApHOW ¢opme NpeaoCcTaBAAOTCA WX Nojayvyatensm
opraHusaumen counanbHOro obeayKMBaHMA B onpeaeneHHoe BPemMs CyTOK.

3. CoumanbHble ycnyru B CTaUMOHapHOW ¢opme NPeaoCTaBAAOTCA WX NoAydaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYabHON NPOrpammMmoin) amn NATUAHEBHOM
(B Hepeno) KpyrnocyTo4HOM MPOXKMBAHMM B OpraHM3aummn coumanbHoro obcnyxusaHus. Monydatenm
CoLManbHbIX YCAYr B CTaUMOHapHOW dopme 06ecneymBaloTCcA KUAbIMM MOMELLEHUSAMM, a TaKKe
nomeLLeHUAMM ANA NpeaocTaBNeHUA BUAOB COUMANbHbIX YCAYr, NpeayCMOTPEHHbIX NyHKTamu 1 - 7
ctaTbym 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpw NpeaocTaBAeHUN COLMANBHBIX YCAYr B NOAYCTAaLMOHAPHON dopme WM B CTaLMOHAPHOM
dopme f0NKHbI BbITb 06ecneyeHsbl:

1) BO3MOXHOCTb cCoONnpoBOXAeHMA nNnoaydyatena couumanbHbIX yCcayr npu nepeasueHMn no
TEPPUTOPUN OpraHM3aunn coumnasibHOro 06CI1Y)-KVIBaHVIH, a TaKXe nNpum noab3oBaHUU YyCayramwu,
npeagocrasaaembiMmn Takom opransaumeVl;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHMUA Mo TeppuTOpMM  OpraHusauum
COLMaANbHOTO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NepeMELLLEHUA BHYTPU TaKOW opraHn3auum (B Tom yncne
ANA nepenBUKEHUA B KPeCcNnax-KoNscKax), 41 OTAbIXa B CMAAYEM MOJIOKEHMM, @ TAKKe AOCTYMHOe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMaLMW;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI TO10COBBIMW COODBLLEHNAMM, OCHALLLEHME OpraHM3aLum
COUMANbHOrO OBGCAYKMBAHUA 3HAKaMW, BbINOJHEHHBIMU pesibePHO-TOYEYHbIM WpKdTOmM Bpaiins,
03HAaKOMJ/IEHWE C UX MOMOLLbIO C HAANMUCAMM, 3HAKAMM N MHOW TEKCTOBOW U rpaduyeckoit Hpopmaumen
Ha TeppuUTOPUWM TaKOM OpraHM3auMu, a TaKKe AONYyCcK TUdaocypaonepeBoAuYMKa, LOMNYCK CobaK-
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NPOBOAHUKOB;

4) pybnanpoBaHWe ronocoBor MHOOPMaLMM TEKCTOBOM MHbOpMaLMen, Haanucamu u (1uam)
CBETOBbIMW  CUTHafamu, MHOOPMUPOBAHME O MNPEeAOCTaBAsSEMbIX COLMafbHbIX  ycayrax ¢
MCMO/Ib30BaHMEM PYCCKOTO ¥KECTOBOIO fA3blKa (CypaonepeBosa), LONYCK CypAOnepeBoaYMKa;

5) okazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

5. MpaxpgaHe M3 uyucna nul, ocBoboXKAaembiX M3 MeCT AulieHus cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUK C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumm ycTaHOBAEH aAMUHUCTPATUBHbIN Hag3op
M KOTOPble YaCTUYHO MU MONHOCTbIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHWIO, NPU OTCYTCTBUK
MEANUMHCKMX NPOTMBOMOKA3aHUM M MO UX AUYHOMY 3aABAEHUIO MNPUHUMAIOTCA Ha couManbHoe
obCcNy)KMBaHMe B CTaUMOHapHble OpraHU3auMM COUManbHOTO OBCAYKMBAHUA CO  cheuuanbHbiM
coynanbHbim O6C}1y)-KVIBaHVIeM B nopAaagke, yCTaHOB/EHHOM HOPMATUBHbIMMU MNPaBOBbIMKU aAKTaMMU
cybbekToB Poccuinckon Pepepauun.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COUMANbHOTO OBCNYKMBAHUA U BbIMUCKU U3
TAaKMX  OpraHusauui vy,  CcTpagawowmx  MCUXMYECKUMU paccTpoiicTBamy, peryavpyroTca
3aKoHoZaTeIbcTBoM Poccuiickoit Pegepaumm o ncUxmMaTpUYecKor NoMoLM.

Cratba 20. Buapl coumanbHbix ycnyr

Monyyatenam coumnasibHbIX YCAYr C Y4EeTOM UX MHOMBUAYASIbHbIX FIOTpE6HOCTEVI npeaocTaBaAOTCA
cneaywouime snabl CoOunanbHbIX YCNyr:

1) coumanbHo-6bITOBbIE, HAaNpaBNeHHble HA MOAAEPrKaHME KMU3HEeAEATe/NbHOCTM noJsyyatenei
COLMaNbHbBIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NoAAeprKaHMe M COXpaHeHue 340PO0BbA
noayyatenein CoumanbHbIX YCAYr NyTem OpraHv3auuMy yxo4a, OKasaHua COAeNCTBMA B MpoBeAeHWM
03L,0POBUTE/IbHbIX MEPOMPUATUIA, CUCTEMATUYECKOTO HAabAoAEeHWA 32 NOYYaTENAMM COLLMANBHBIX YCAYT
[ONA BbIABAEHUA OTKAOHEHMWI B COCTOAHWUM UX 340POBbA;

3) couManbHO-NCUXONOTMYECKME, NPeaycMaTpuBalOLLIMe OKasaHWe TMOMOLM B  KOPPEeKLMM
NCMXO/IOMMYECKOrO COCTOSHMA MOAydYaTeneit coumnanbHbiX YCAYr ANA aganTaumm B coumansHol cpeae, B
TOM YMCNE OKA3aHWE MCMXONOTMUYECKON NOMOLLM aHOHMMHO C MCNONb30BaHMEM TenedoHa AoBepUs;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTU NOAyYaTeNel coumanbHbiX YCayr, GOPMMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux 40Cyra, OKasaHWe NOMOLLM CEMbE B BOCMUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HaNpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOMN aganTtauuen;

6) counanbHO-NpaBoBble, HaAMpaB/ieHHble Ha OKa3aHMe NoOMoLWKn B MNMOJIYY4EHUU HOPUONYECKUX
ycnyr, B TOM 4ucne 6ECI'U'IaTHO, B 3allKUTE NpaB U 3aKOHHbIX NHTEPECOB I'IOJ'IV'43T€I'I€I7I CouManbHbIX YCAYT,

7) ycnyru B LuenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMerwnx orpaHn4yeHnAa XnM3HeaeAaTesibHoOCTHU, B TOM Yucne AETeﬁ-MHBaﬂM,ﬂ,OB;

8) cpoyHble coumnanbHble YCAyru.
CraTba 21. CpoyHblie counanbHble yCayru

1. CpouHble coumanbHble YyCNyrn BKAOYALOT B cebs:
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1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMm NPOAYKTOB;
2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMn NepBon HeobxoAMMocCTH;
3) copelicTBME B NOJYYEHUM BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiictBME B NONYYEHUU HOPUAMUYECKON MOMOLIU B LLeNAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosiyyatenen coumanbHbIX yCayr;

5) COAEVICTBMG B Mosly4eHUn 3KCTp€HHOl7I NMCUXONOrNYECKOM nomouwmn C npuBnevyeHnem K aToM
pa60Te NCNXonoros v CBFILLI,EHHOCIIy)-KMTEI'IEﬁ,’

6) MHble CPOYUHbIE CoLMasbHbIE YCAYTHU.

2. MpepocTaBneHMe CPOYHbIX COUMANbHBIX YCAYr B LEAAX OKa3aHUSA HEOTNOXKHOW MOMOLLM
OCYLLECTBNISETCA B CPOKM, OBYC/NOBNEHHbIE HYXAAEMOCTbIO NOy4YaTens CoumanbHbIX ycayr, 6es
COCTaB/IeHUA MWHAMBUAYaNbHON nporpammbl M 6e3 3aKalo4YeHWA [orosopa O NpeaocTaB/ieHUu
coumanbHbIx yenyr. OcHoBaHUEM ANA NpeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CouManbHbIX YCAYT, a TaKXKe MoayYyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO 06CAYXUBaHUA, MHDOPMALMM O rpaxkaaHax,
HY)XOAoWKUXCA B NPefoCcTaBAeHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaocTasaeHmn
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPHKaLLMUiA
cBeAeHMA O nosydaTtene M MoCTaBLMKE 3TMX YCAYr, BUAAX MPeAoCTaBAeHHbIX CPOYHbIX COLMANbHbIX
YCAYr, CpOKax, AaTe 1 06 ycnoBuax Ux NpeaoctaBaeHna. AKT 0 NpeaocTaBieHUn CPOYHbIX COLMabHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoJsyyaTensa.

Cratba 22. Copeincrteme B NpenocTaBleHUN MeAMLMHCKOM, MCUXO0TMYECKOM, Neaarormyeckon,
IOPUOMYECKOM, COUMANbHOM MNOMOLWIM, He OTHOCAWENCA K CcouManbHbIM ycayram (couuwanbHoe
COMPOBOXKAEHME)

1. MNpun HeobxoANMMOCTM FpakgaHam, B TOM YMC/e POAUTENAM, ONEKyHaM, MNOMNeYynTenam, MHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEN, OKa3bIBAETCA COAENCTBME B NPesoCTaBieHUU
MEeAULMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKON, CcouManbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONPOBOXKAEHME).

2. CouuanbHoe CONPOBOMXAEHWE OCYLLECTBAAETCA NyTeM MPUBAEYEHMA  OpraHM3aumii,
NpegoCTaBAAIOLWMX TaKyto NOMOLLLb, Ha OCHOBE MEKBEAOMCTBEHHOrO B3aMMOALENCTBMA B COOTBETCTBUM
Co cTaTbei 28 HacTosuwero ®eaepanbHOro 3akoHa. MeponpuaTMA NO COLMANbHOMY COMPOBOMKAEHMIO
OTpaXkaloTca B MHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPFTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBHBIX YCNYT
CraTbs 23. OpraHusaumm colmanbHOro obcnyKuneaHmsa

1. Opl'aHVI3aLI,VIF|MI/I CouManbHOIo O6C}1y>KVIBaHVIﬂ ABNIAKOTCA OpraHunsauunn, ocyuiecrendarowme
coumanbHoe 06CI'Iy)KVIBaHVIe Ha OOMYy, NOAyCTaunoOHapHOE CcouunaibHOE 06CI'IY)KVIBaHI/Ie, CTalMOHapHOe
coumanbHoe 06CJ'IY)KI/IBaHI/Ie.

2. OpraHu3aumm coumanbHoro obcnyxmeaHuA B cybbekTax Poccuiickoih ®eaepaLmm co3garotces m
OENCTBYIOT C y4eTOM METOAMYECKUX PEKOMEeHZaLMIi No pacyeTy noTpebHocTeln cybbekToB Poccuiickon
depepaunn B pasBUTMM CETU OPraHM3aLLMii COUMANbHOTO 0BCNYKMBAHWA U B COOTBETCTBUM C NPaBUIaMM
OpraHvM3aumMmM  OeAaTeNbHOCTM  OpraHM3auMit  COUMANbHOrO  OBCAYXKMBAHMA, UX  CTPYKTYPHbIX
noapasaeneHun.

3.B roCygapcCTBEHHbIX OpraHMN3aumnAax couunasibHOro O6C}'IY)'KVIBaHVIF| CO0344al0TCA nonevyntenbCKkne
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coBeTbl.

4. CTpykTypa, nopsaok ¢GopMMPOBaHMA, CPOK MOJHOMOYMA, KOMMETEHLMA MNOMEYUTENIbCKOro
coBeTa W MOpAAOK MPUHATMA MM peleHUi onpeaenstoTca YCTaBOM OpraHM3aumMm CouMasbHOro
06CNY)KMBAHMA B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoli ®depepaumm Ha OCHOBaHMM
NPUMEPHOTo NOJIOKEHWA O NOMEYUTEIbCKOM COBETE OPraHmM3aummn coLmManbHOro 06CyKMBaHUSA.

KoHcynbTaHTlAOC: NnprMmeyaHme.

KoopanHauma geatenbHocTU U obliee meTogmyeckoe obecrneyeHMe NpoBeaeHUa He3aBUCUMOWN
OLLEHKM KayecTBa OKasaHUA Yycayr opraHusaumsmm B cdepe coumanbHoro obcny:KmMBaHuA
ocyuwiectBasAoTca deaepasibHbIM OPraHOM MCMNONAHUTENbHON BNACTWU, OCYLLECTBAAIOWMM GYHKUMM NOo
BblpaboTKe M peannsaumm rocyAapCTBEHHON MOJIUTUKU U HOPMATMBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe coumManbHOWM 3alLUTbl HaceneHua, B NopsAKe, yCTaHoBAeHHOM [lpaButenbctBom Poccuinckol
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucMmaa OUEHKA KayecTBa OKA3aHWMA YCAYr OPraHu3aumMamm COLMANIbHOrO
obcnyuBaHus

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumasn oueHKa KayecTBa OKasaHMA YCyr OpraHM3aumaMm CouManbHOro 0b6CNyKMUBaHMUSA
ABAAeTcA oAHOM M3 ¢Gopm OOLLECTBEHHOTO KOHTPOASA U NPOBOAUTCA B LEAAX NPeaocTaBieHus
nosiydaTesIaiM COUMaAbHbIX YCAyr MHOOPMaUMM O KayecTBe OKasaHWa YCAyr OpraHusauusamu
COUManbHOro 0bCnyKMBaHMA, a TaKXKe B LEeNAX NOBbIWEHMA KayecTBa UX AeATe/IbHOCTU.

2. HesaBMcMMan oueHKa KayecTBa OKasaHWA YCIyr OpraHM3aLusammn CoumanbHOro obeayKuBaHums
npeaycmaTpMBaeT OLLEHKY YCI0BUIA OKasaHWA YCAyr No TakMm OBLLMM KPUTEPMAM, KaK OTKPbITOCTb M
AOCTYMHOCTb MHpOpMauum 06 opraHM3auMmM COLMANbHOTO OBCAYKMBAHMA; KOMPOPTHOCTL YC/NOBUIA
NpesoCcTaBAEHMA COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOJIyYEeHWA; BPEMA OKUAAHMA NpesoCTaBAeHUs
coumanbHoOl ycnyrn; AobporkenatenbHOCTb, BEXK/AMBOCTb, KOMNETEHTHOCTb PAabOTHWKOB OpraHusauuii
coumanbHOro o6cNyKMBaHUA; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHMA YCAyr.

3. He3saBucMManA OLEeHKA KayecTBa OKa3aHWA yC/yr opraHu3aumamu coumanbHoro obenyxmnsaHusa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacTosWen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCAYr OpraHuM3aumsmMmn COUMANbHOTrO OBCNYKMBaAHMA WCMONb3yeTca
obwenoctynHasa MHPopmaLma 06 opraHM3aLMAX COLMANbHOTO OOCAYKMBAHUSA, pasmelLlaemMas TaKKe B
dbopme OTKPbITbIX AAHHBbIX.

4. He3aBMCKMMasA OLLEHKA KauyecTBa OKa3aHMA YCAYyr OpraHn3aumamMm coLmManbHOro obcayRmnsaHus
NPOBOAMTCA B OTHOWEHMW OPraHM3auMii COUMANbHOrO OBCNYXKMBAHUA, HAXOOALWMXCA B BeAEHUU
denepanbHbiX OPraHOB MUCMOJAHUTENbHON BAACTW, W OpPraHM3aumin  coumanbHOro 06CAYKMBaHUA
cybbekToB Poccuitickoit Pegsepauunmn, ApyrMx opraHvMsauuii coOuManbHOro 06CAyXMBAHMA, B YCTaBHOM
Kanutane KoTopbix p[ona Poccuitickonn Pepepaunn, cybbekta Poccuiickoit depepaumn  man
MyHMUMNANbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPeBbllAeT MNATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHMM MHBIX HEFrOCYAAPCTBEHHbIX OPraHM3auUmii COLMaNbHOIo 06CNYKNBAHUA, KOTOPbIE OKa3biBaloOT
rocyAapCTBeHHble, MyHMUMNAAbHbIE COLMaNbHbIE YCAYTH.

5. B uenax cospgaHuA YCﬂOBMVI Ana opraHmsaunn nposeneHuA He3aBUCUMOW OLLleHKMN Ka4yecTBa
OKa3aHwmA ycnyr opraHnsaunamm coumasibHOro O6C}'IY)'KMBaHI/I‘r'IZ

1) ynonHomoueHHbI peaepanbHblit OpraH UCNONHUTENIbHOM BAACTM C y4acTMEeM ObLLLECTBEHHbIX
OpraHusaumn, obLLEeCTBEHHbIX obbegMHeHU noTpebutenein (ux accoumauuii, cotosos) (panee -
oblecTBeHHble oOpraHM3auum) GopmmupyetT OB6LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHuA YCAyr OpraHU3auMaMM COLMANbHOTO OOC/AYXKUBAHUA W yTBEPXKAAET
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nonoXeHne o0 Hem;

2) yno/sIHOMOYEHHble OpraHbl cybbekToB Poccuiickoit Pepepaummn ¢ yyactmem obLecTBEHHbIX
opraHusaumin GopmmpytoT obLLECTBEHHbIE COBETbI MO NPOBEAEHWIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA yCAyr opraHuM3auMAaMM COLMaNbHOrO O6CAYKMBAHWUA, PACNONOXEHHbIMMU HA TEPPUTOPUAX
cybbekToB Poccuinckon Peaepaumnm, U yTBEPHKAAIOT MNOJIOKEHNE O HUX;

3) opraHbl MECTHOro Ccamoynpas/ieHMs C ydyacTmem oO6LWEecTBEHHbIX OpraHu3aunin Brnpase
dopmunpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANbHOTO OBCAY)KMBAHUA, PACNONOMKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pa3oBaHNit, U YTBEPKAATb MONONKEHME O HUX.

6. [oKasaTenu, xapaKkTepusylolimMe oblwue KPUTEPUM OLEHKM KavyecTBa OKasaHua ycayr
OopraHnsaunAmMmM, yKasaHHbIMMU B 4YacCTu 4 HaCTOﬂU.LeVI CTaTbMH, YCTaHaBAMBAIOTCA YMNO/IHOMOYEHHbIM
denepanbHbiM  OpPraHOM  UCMOJHUTENbBHOW BAACTM C  MNpeaBapuTe/ibHbIM  0OOCY)KAEeHMEM Ha
obuecTBeHHOM coBeTe.

7. Mo peweHMIO YyNOJAHOMOYEHHOro ¢enepanbHOr0 OpraHa WCMONHUTENIbHOW  BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  dPepepaumm  UAM OPraHOB  MECTHOro
camoynpasneHna GpyHKUMKM 0BLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKasaHWA yCayr OpraHusauusamMuM  COUMAnbHOro O6CAYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbI Ha
CylLecTByloLMe NpPU 3TUX opraHax obLiecTBeHHble COBeTbl. B Taknx caydanx obLiecTBeHHble coBeTbl Mo
nNpoBeAeHUI0 HEe3aBUCMMOW OLEHKM KadyecTBa OKasaHuAa YCAyr OpraHvM3auMaMm  COLMaNbHOro
06CNYKMBaAHUA He CO3AatoTCA.

8. O6lLecTBeHHbIN COBET NO MNPOBEAEHMIO HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHusa YCayr
opraHM3aumMAMK COLMaNbHOrO 0bCNyKMBaHUA dopmMmupyeTca Takum ob6pa3om, 4Tobbl Bblna UCKAKOUYEHa
BO3MOXHOCTb BO3HUKHOBEHUA KOHPAMKTA MHTepecos. CocTas obLecTBeHHOro coseta GopmmupyeTca 13
yncna npeacTaBuTenen obLLECTBEHHbIX OpraHn3aumin. YMcno YyaeHoB 0bLWEecTBEHHONO COBETA HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LW,ecTBEHHOro COBETa OCYLL,ECTBAAOT CBOK AeATE/NbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaumsa o AeAaTeNbHOCTM 0bLWEeCcTBEHHOro COBETa Pa3MeLLaeTCss OpraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOYMpPaB/iEHUS, NPU KOTOPbIX OH CO34aH, Ha CBOem
odumumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAs OLEHKA KayecTBa OKasaHWA YCayr OpraHM3aLmamMmn COLManbHOro 0bCayKnBaHus,
opraHusyemas 06LLeCcTBEHHbIMW COBETaMM MO ee NPOBEAEHMNIO, MPOBOAMTCA He yallie Yem OAMH pas3 B
rof 1 He perke Yem OAMH pas B TPU roaa.

10. O6LLI,ECTBeHHbIe coBeTbl MO nposegeHUo He3aBMCMMOW OLUEeHKMN OKa3aHuAa ycnayr
opraHmnsaumnamm coumaabHOro O6CJ'Iy)-KMBaHMFII

1) onpeaenAarT nepeyHu opraHmsau,Mﬁ coumnanbHoro O6C}1y)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanTCA HeE3aBUCUMAA OLLEHKA,;

2) dopmMupyloT NpeaoXKeHUA AN Pa3paboTKM TEXHUYECKOTO 3a4aHuWA A1 OpraHM3aummn, KoTopas
ocyuiecTensieT cbop, 06obLweHMe U aHaNU3 MHPOPMALMKM O KayecTBe OKasaHWA YCAyr OopraHM3auusamm
coumanbHOro obcayKuBaHMA (Zanee - onepaTop), NPUHMMAIOT yyacTMe B PaCcCMOTPEHMM MPOEKTOB
AOKYMEHTaUMM O 3aKynKax paboT, ycayr, a TaKkKe MPOEKTOB roCyAapCTBEHHOro, MYyHUUMNANbHOIO
KOHTPAKTOB, 3aK/l04YaeMblX YMOJHOMOYEHHbIM denepasbHbIM OPraHOM MWCMOJIHUTENbHOM BACTy,
YNOAHOMOYEHHbIMW OpraHammu cybbekToB Poccuiickoit ®Pegepauum uaAM  opraHamum  MeCTHOTO
caMoynpasneHuA C onepaTopom;

3) ycTaHaBAMBAOT NpU  HEobBXOOMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMM COLMANbHOIO 06CNYKMBAHUA (AONONHUTENBHO K YCTAaHOB/AEHHbIM HACTOALLEN cTaTbei
o6WUM Kputepumam);
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4) OCyLLEeCTBAAIOT HE3AaBUCUMYIO OLLEHKY KauyecTBa OKa3aHWA YCAyr OpraHmn3aumMamm coumanbHoro
06CNYKMBAHUA C y4EeTOM MHbOPMALMKM, NPeACTaB/eHHOW onepaTopom;

5) npeAacTaBnslOT COOTBETCTBEHHO B YMNOJHOMOUYEHHbIN deaepasibHbli OpraH MCMNOAHUTENbHOM
B/IaCTW, YMNOJNHOMOYEHHble opraHbl cybbekToB Poccuitickon dPepepaumm, opraHbl  MeCTHOro
camoynpas/fieHns pesy/bTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr OpraHusaumamum
counanbHOro o6CcNyKMBaHUA, a TaKkKe NPeanoXKeHns 06 yaydlleHUn KavyecTBa UX AeATeIbHOCTU.

11. 3aknoyeHMe rocyAapCTBeHHbIX, MYHUUMMNA/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606weHU0 M aHanM3y WMHOOPMAUMM O KayecTBe OKasaHWA ycayr
OpPraHM3aLMAMM COLMANBHOTO 0BCNYKMBAHUA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickolt depepaunm O KOHTpPaAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnn rocyaapCTBEHHbIX WM MYHMLMNANAbHbIX HYXA. YNO/JHOMOYEHHbIM ¢deaepanbHbli opraH
MCMONHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OpraHbl roCyAapcTBEHHOM BNacTU cybbeKkToB Poccuitckoi
denepaumn, opraHbl MECTHOrO CaMOYMNPaBAEHUA MO pes3y/nbTaTaM 3aK/AYEHMSA TOCYAAPCTBEHHBLIX,
MYHULMNANbHbIX KOHTPAKTOB 0pOpPMAAIOT pelleHne o6 onpegeneHuM onepatopa, OTBETCTBEHHOMO 3a
npoBeAeHWe HEe3aBUCMMOWM OLEHKM KAYecTBA OKa3aHUA YCAyr OpraHusauusasmMu  COLMAJIbHOTO
0bCNyKMBaHUA, a TaKXKe MpuM HeobxoAMMOCTM MpPeAoCTaBAAT onepaTopy o6LWenoCTyrnHY
UHPOpPMaLMIO O [OEeATe/IbHOCTM  AaHHbIX  OpraHusauui, Gopmupyemyto B  COOTBETCTBUM C
rocyZapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyyae, eC/IM OHa He pasmeLleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

12. MNocTynMBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIA defepasibHblii OpraH MCNOAHUTENbHOMN
BNaCTW, YMNONHOMOYEHHble oOpraHbl cybbektoB Poccuitickon degepaumn, opraHbl  MeECTHOMO
camoynpasneHna uHbopmauMa O pesyabTaTax HE3aBMCMMOM OLEHKM KadyecTBa OKasaHuAa yCayr
OpraHM3aUMAMK COLMANbHOrO 0BCNYKMBAHUA NOANEKUT 06A3aTeIbHOMY PacCMOTPEHUIO YKa3aHHbIMU
opraHamuM B MeCAYHbIA CPOK W YUYMTbIBAeTCA UMW MpuU BbiPaboTKe mep MO COBEPLIEHCTBOBAHMIO
AeATeNbHOCTN OpraHM3aLnin coLManbHOro 06CaYKUBaHUA.

13. Hpopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA yCayr OpraHn3aumnamm
COLMaNbHOIO 06CNYKNBAHUA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBHOM BAACTU Ha oduUManibHOM canTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbLIX Y4YpeXKAeHMAX B CeTU
"UHTepHeT";

2) yNONHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickoli Pepepauym M OpraHamm MeCTHOro
camMoynpaBneHus Ha CBOMX oduUUMaNbHbIX caiTax M oduumanbHOM CcaiTe Ansa  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHBIX U MYHULIMNANAbHbIX YUpeKAeHUax B ceTu "UHTepHeT".

14. CoctaB MHOOpPMaLMM O pe3ynbTaTax HE3aBMCMMOMN OLEHKM KadyecTBa OKasaHuA ycayr
OpraHM3auMAMM COUMANBHOIO 06CNYKMBAHUA M NOPALOK €e pasMelleHna Ha oduumnanbHOM caiTe ann
pasmeleHns MHGOPMaLMM O TOCYAAPCTBEHHbIX U MYHULMNANbHbIX yupeKaeHuax B cetu "MHTepHeT"
onpeaensaTca YNOJAHOMOYEHHbIM MpaBuTenbcTBom Poccuiickoit depepaumm degepanbHbiMm opraHom
MCMONIHUTE/IbHOW BAACTHU.

15. YnonHomoueHHbIN denepasnbHblii OpraH UCNOMHUTEIbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli depepalMm, opraHbl MECTHOrO CaMOyMNpPaB/JEHUs Y OPraHM3aLumMm COLMANbHOTO
obcnykumBaHMa obecneynmBaloT Ha CBOMX OdULManbHbIX calTax B ceTn "MHTepHeT" TexHW4eckyto
BO3MOKHOCTb BbIPaXKEHWUA MHEHMUI NOAYYATENAMMU YCAYT U MHBIMU TPaKkAaHaMM O KauyecTBe OKa3aHMs
3TUX YCAyT.

16. KoHTponb 3a cobaogeHnem npoueayp NposeaeHUA He3aBUCUMOM OLEHKN KayecTBa OKa3aHusa
YCAYr  OpraHuM3aumMamm  COUMANbHOroO  OBCAY)KMBAHMA  OCYLLECTBAAETCA B  COOTBETCTBUM  C
3aKoHoaaTenbcTeom Poccuitckoin Pegepaumm.
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Cratba 24. UHbopMaLMOHHbIE CUCTEMBI B Chepe CoLManbHOro 06cnyKmnsaHna

1. WHPOpMALMOHHbIMM cucTemMamun B chepe coumanbHOro obcayxuBaHuA (manee -
MHOOPMALMOHHbIE CUCTEMbI) OCyLLecTBAAOTCA cbop, XpaHeHwe, o06bpaboTka M npeaocTaB/ieHMe
MHGOPMaLUMM O MOCTaBLLIMKAX COLMANbHbIX YCAyr (peecTp NOCTaBLIMKOB COLMaAbHbIX YCAyr) n o
noslyyatensx CoumanbHbIX ycayr (pernctp nosydateneit coumanbHbIX YCAYr) Ha OCHOBAHWM AAHHbIX,
npeacraBaaemMbiX NOCTaBLWMKaMM COLLlMANIbHbIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuiickolt depepaunm u opraHMsaumm, C KOTOPbIMWM YKA3aHHbIM OpraH 3aKauuna A0oroBopbl 06
3KcnayaTaumMm MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, comeprkawasncs B WHPOPMALMOHHBLIX CUCTEMAX, WUCMONb3YeTCA B LEensx
MOHMWTOPUHIa COLMANbHOTO 06CNYKMBAHWUA, OCYLLECTBNEHUA rOCYAapPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6CcNyKMBaHMA B COOTBETCTBMM CO CTaTbel 33 HacToswero ®eaepanbHOro 3akoHa U
B MHbIX LeNsx, onpeaeneHHbIX 3aKkoHoaaTebcTBom Poccuiickont ®eaepaumn.

CraTtba 25. PeecTp nocTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLWMKOB COLMAbHBIX ycnyr dopmumpyeTtca B cybbekte Poccuiickoit Peagepaunu.

2. BKAlOYeHMEe OpraHmsaumii coumanbHOro obCay»KMBaHWUA B PEecTp NOCTaBLIMKOB COLMAsbHbIX
YCAYT OCYLLEeCTBASETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT cieaytolyto MHGoPMaLMIO:
1) perucTpaLMoHHbIi HOMep y4eTHOW 3anucy;
2) nonHoe 1 (ecnn MMmeeTcs) CoKpalLeHHOe HaMMeHOBaHME NOCTABLLMKA COLMaNbHbIX YCAYT;

3) patra  rocynapCTBeHHOW — perucTpaummM  lOpuMAMYeckoro  avua,  UHAMBWAYA/IbHOrO
npeanpuHUMaTeNs, ABAAIOLLMXCA NOCTaBLIMKaMM COLMabHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLUMKA COLUMAbHBIX YCAYT (418 IOPUANYECKUX NL);

5) agpec (MecTo HaxoXKAeHWA, MeCToO NPeaoCTaBAEHUA COLMANbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afipec 3/1eKTPOHHOI NOYTbI MOCTABLUMKA COLMANbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHPopmMauMA O NLEH3UAX, MUMEIOLMXCA Y MOCTaBLMKa COUManbHbIX ycayr (npwu
HeobxoAMMOoCTH);

8) cBeseHMA o dopmax coLmManbHOro obcnyKmBaHus;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHbIX YCAYr Mo GopMam COUManbHOrO O6CAYKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBasemble coumanbHble ycayrM no Gopmam coumanbHOro ob6cayRmneaHus
W BUAAM COLMA/bHBIX YCNYT;

11) uHbopmauus o6 oblem KonuyecTBe MecCT, npefHasHauyeHHbIX AAAa NpefocTaBieHuUs
COLUMANbHbIX YCAYT, O HaANYMK cBOBOAHbBIX MECT, B TOM YMnc/ie Mo Gopmam CoLMaNbHOTO 06CNYKMBAHUS;

12) nHdpopmaumsa 06 ycnoBuax NpeaocTaBNeHUA COLLMAIbHBIX YCAYT;



13) nHdopmaums o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl NOCTABLLMKA COLMAbHbIX YCIYT 32 NOC/AeAHUE NATb NET;

15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

4. PeecTp NoOCTaBLMKOB COLMANbHbIX YCAYr B cybbekTe Poccuiickon Pegepaummn pasmellaerca Ha
odumuUManbHOM calTe yNnoIHOMOYEHHOro opraHa cybbekTa Poccuitckoit Pegepaunn B cetn "UHTepHeT" B
COOTBETCTBUM € TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BK/OYEHWA B PEECTP NOCTaBLLMKOB COLMANbHbIX

YC/IYr HeceT OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTb M aKTyaNbHOCTb MHGOPMALIMM, COAEPIKALLENCA B 3TOM
peectpe.

CrtaTtba 26. Peructp nonyyatenen couyanbHbIX yCayr

1. Pernctp nonyyatenein coymanbHbix yenyr popmupyetca B cybbekTe Poccuiickon degepaumnm Ha
OCHOBAHWW AaHHbIX, NPeAoCTaBAAEMbIX NOCTaBLWMUKAMM COLMANbHbIX YCYT.

2. Pernctp nosyvatenein coumasnbHbIX YCAYr COAEPKUT CaeaytoLlyo MHbOopMaLMio O nosyyarene
COLMANbHbIX YCAYT:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) bamunua, UMs, 0T4eCTBO;

3) paTa poxAaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEpP MHAWBWUAYANbHOIO IMLEBOTO CYETa;

7) cepma, Homep nacnopta UanM AaHHbleé MHOINo OOKYMEHTa, yAoCToBepAlowero M4YHOCTb, AaTa
BblAa4U 3TUX JOKYMEHTOB U HAMMEHOBaHME BblAaBLUEroO UX OPraHa;

8) pata obpalLeHus c npocbboit 0 NpesoCTaBAEHUN COUUABHBIX YCAYT;
9) aaTa odpopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMe MOCTaBWMKA MAM HAMMEHOBAaHWA MOCTABLLMKOB COLUMAbHbBIX YCAYT,
peanusyloWwmnx HANBMAYaNbHYIO MPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTABAEHHbIX W MPeAoCTaBAAEMbIX MOydaTesnto
COLMAbHBIX YCIYT B COOTBETCTBUM C 3aK/IIOYEHHBIM LOrOBOPOM O NMPeAoCTaBNeHUM COLMANIbHBIX YCAYT C
yKasaHuem TaprdoB, CTOMMOCTM COLMAbHbIX YCAYr AJ1A NOJAyYyaTens coumasbHbIX YCaYr, UCTOYHUKOB
$UHAHCUPOBaHUA, NEPUOLUYHOCTU U PE3Y/IbTaTOB UX NMPEAOoCTaB/eHUS;

12) nHan nHdopmaums, onpeaeneHHas MNpasutenbctBom Poccuiickont Penepaumn.

Cratba 27. TpeboBaHUA K NOpAAKY NPeAoCTaBAeHUA COUMANbHbIX YCaYr

1. NopAanoK npenocTaBAeHUA COLMANBHbBIX YCayr obAsaTeneH Aana NcnoaHeHnAa NoCTaBWUMKamun
COLUMaNbHbIX yCAYTr.

2. MNopagok npeaocTaBAEHMA COUManbHbIX YCAYr ycTaHaBauBaetca no Gopmam COLManbHOro
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0BCNYKUBAHUA, BUAAM COLMANbHbIX YCAYT U BKAKOYAET B ceba:
1) HaMeHoBaHWe CoLUManbHOMN YCayru;
2) cTaHaapT coumanbHOM yeayru;
3) npaBuna npeaocTaBaeHNa coumanbHOM yeayrn 6ecnnatHo AMbo 3a naaTy MAK YacTUYHYIO NaaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLMKA COUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyKMBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX A/1A NPEAOCTABNEHUS COLNANBbHON YCAYTuY, C YKa3saHUem
OOKYMEHTOB U MHPOpMaAUUM, KOTOpble AOJ/IKEH MNpPeAcTaBUTb MOJy4vyaTesib COUMANbHOM YCAyrn, w
[OKYMEHTOB, KOTOpPble NnoAJsiexKaT NpeacTaBNeHMIo B PaMKax MeXBeAoMCTBEHHOro MHGOPMaLNOHHOIo
B3aMMOAENCTBMA UM NPEeACTaBAAKTCS NoJyYaTeIeM CoOLNaAbHOMN YCayrM No cO6CTBEHHOM MHULMATUBE;

6) MHbIE MONOMKEHNA B 3aBUCMMOCTM OT GOPMbl COLMANBHOTO 0BCNYXKNBAHUA, BUAOB COLMAbHbIX
ycayr.

3. CTaHAapT couManbHOM YCAYrM BKAKOYaET B cebn:

1) onncaHuMe coumanbHOM YCAYrn, B TOM Yncne ee obbem;

2) CpOKM NpeaocTaBNeHNs coLumManbHON yeyru;

3) noayweBoi HOpmaTUB GUHAHCUPOBAHUA COLMANIBHOM YCayru;

4) nokasaTe/siM KayecTBa U OLEeHKY pe3ynbTaToB NpeaoCcTaBeHMUsA COLMaNbHOM YCAYTH;

5) ycnosmna npenocraBaeHnA COLI,M«':U'IbHOVI ycnyrm, B TOM 4umcne ycnosna AOCTYNHOCTU
npenocrtasaeHnA cou,maanoﬁ ycnyrn ana WMHBaAnMgoB U Opyrnx vy, C y4eTom orpaHquHMﬁ nx
KN3HeneATe/IbHOCTH,

6) MHble HeobXoAMMble ANA NPEAOCTaBIEHNA COLMAbHOM YCNYTN NOMOXKEHMA.

CraTtba 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHU3aLMn COLMaNbHOro 06CaYKNBAHUSA
B cybbekTe Poccuitickoit Pepepaunu

1. MeKBeOMCTBEHHOE B3aMMOAEWCTBME MPW OPraHU3aLMu COLMANbHOrO 06CAyXMBaHMA B
cybbekte Poccuiickoih ®Pepepaummn M COUMANbHOTO COMPOBOXAEHUA OCYLLECTBAAETCA Ha OCHOBEe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPELENAIOLLEro COAEpKaHMe U NopAJOoK
AEeNCcTBUIN opraHoB rocyAapCTBeHHOM BNacT cybbekTa Poccuiickolt desepauum B cBA3N C peanunsaument
nosIHoMoumii cybbeKkTa Poccuitickoin depepaumnm, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXBegoOMCTBEHHOIO B3aMMOAel71CTBMﬂ onpepenaet.

1) nepeyeHb OpPraHOB TrOCYAapCTBEHHOW BnactM cybbekta Poccuiickon  deaepaumn,
OCYLLECTBNIAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUIE;

2) BUAbl AEATeNbHOCTM, OCYLLECTBAIAEMOM OpraHamu rocyAapCcTBEHHOW BMacTU CybbekTa
Poccuitckoin epepaumnu;

3) nopagok 1 GopmMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K codeprkaHuio, popmam U ycnosuam obmeHa uHbOpmaumen, B TOM 4Yucie B
3/IeKTPOHHOM popme;



5) MEXaHN3IM peannsaumnmn MepOﬂpMFITVIl\;I no counanbHOMy COMNpPOBOXAOEHUIO, B TOM 4Yucne
nopAAoOK npuenevyeHnA OpFaHVI3aLI,VIVI K ero ocyu,ecrsneHuto,

6) nopagoK oOcyllEecTBAEHUA TFOCYAapCTBEHHOrO KOHTPOAsA (Hagsopa) M OLEHKU pesynbTaTos
MeXBeJ0MCTBEHHOTO B3auMOAencTBumA.

Cratba 29. Mpodunaktnka obCTOATENLCTB, OOYC/IOBAMBAIOWIMNX HYXKAAEMOCTb rpakAaHWHa B
coumanbHOM 0bCayKUBaHUN

1. |_|p0¢VIJ'IaKTMKa O6CTOF|TEIIbCTB, O6YCI'IOBﬂMBaI-OLLI,MX HYXXAaeMOCTb rpa*xgaHuHa B cCoOunMaibHOM
OGCI’Iy)KMBaHMM, OCYLUECTBNAETCA NyTEM!

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKAaHUHa, ONpeseneHns NMPUUYMH, BAUSIOLWNX
Ha yXyZLeHWe 3TUX yC0BUM;

2) aHanM3a [AaHHbIX TOCYJApPCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTM, NPOBEAEHUA Npu
HeobX04MMOCTU BbIOOPOUHbBIX COLLMOAOTMYECKMX ONPOCOB.

2. Meponpuatna no npodunaKkTMKe o0O6CTOATENLCTB, OOYCNOBAMBAIOWMX  HYXOAEMOCTb
rpakaaHuMHa B COLMANbHOM OOCAYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMCAE B PaMKax PerMoHasbHbIX
NPOrpamm COLMANbHOTO 0BCAYKUBAHUSA, YTBEPKAEHHbIX OpraHaMM roCyAapCTBEHHOM B1ACTU CyObEKTOB
Poccuiickoin Peagepaunn.

Fnasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTbs 30. dPMHaHCOBOE obecneyeHne coumanbHOro O6C}'IY)KMBaHMFI

1. UcTouHMKamu puHaAHCOBOro obecneyeHmns coumanbHOro 06CnyKMBaHUA ABAAIOTCA:
1) cpeacTsa 6loaxKeToB bloaKeTHOM cucTembl Poccuiickot depepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nosyyaTenei coumanbHbIX YCAYr NpU NPeaoCcTaBAeHUM COUMaNbHbIX YCAYr 3a naaTy
WM YaCTMYHYIO NNaTy;

4) poxoabl OT MNPeAnPUHUMATENbCKOM U WHOW MNpPUHOCALLEN A0Xo4, AeATeNbHOCTH,
OCYLLECTBNAEMON OpraHM3auMAMM COLMANbHOTO OBCAYKMBAHUA, a TaKXKe WHble He 3anpelieHHble
3aKOHOM UCTOUYHUKM.

2. ®uHaHcoBoe obecneyeHune AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHOro O6C}'Iy)KMBaHMﬂ,
HaxogAawmnxca B BeOAEHUU d)ep,epaanblx OopraHoB NCNONHUTENbHOM B/1aCTH, OCyLWECTBNIAETCA B
cooTBeTCcTBMN  C 6IO,£I,)KeTHbIM 3aKOHO4AaTENBCTBOM Poccuinckoit (Dep,epau,mm 3a C4HeT cpeacrts
d)ep,epaanoro 6IOA)KET3, a TaKXe 3a c4yer cCpeacrs nonyaneneVl coumanbHbIX ycayr npu
npenocrasieHnn CoumnanbHbIX YCNYT 3a NAaTy UK YaCTUYHYKO NaaTy.

3. ®nHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHn3aLmMii CouManbHOro ob6CNyKMBaHUA cybbekTa
Poccuiickoit ®depepalmMm OCYLIECTBAAETCA B COOTBETCTBUMM C  OIOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pegepaumn 3a cueT cpeacts bioaKeTta cybbekTa Poccuiickont Peaepaumm, a TakxKe 3a cyer
CpeAcTB Moay4yatenieit coumanbHbIX YCAYr MNPy MNPeaocTaBAeHUM COLMANbHbIX YCAYr 3a naaty Waum
YyacTMYHYyIO nAaaty.

4. ®duHaHcoBoe obecneyeHne npeaocrtasieHnA CouMnaZibHbIX yCcnyr HerocyaapCrBeHHbIMU
opraHunsauunammn, uHOUBUAYAJZIbHbIMU NpeanpuHNmMmaTenamum, ocywecTtBaarowmmm aOeATe/IbHOCTb Mo
coumanbHomy 06CJ'IY)KVIBaHVII-O, n npegocrasaAaowmmm coumanbHblIE ycnyru counanbHO



OPUEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHmMsaumMaMin OCYLLEeCTBASETCA NyTem MpefocTaBaeHus
cybemanin M3 cootsetcTBylowero bOwoarketa 6roakeTHon cuctembl Poccuiickor ®Pepepauymn B
COOTBETCTBMM C OlOAKETHbIM 3aKoHodaTenbCcTBOM Poccuiickoit Pepepaumm, npoBedeHUs 3aKynokK
COUMANbHbIX YCNYyr B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickolt ®egepauym O KOHTPaKTHOM
cucteme B chepe 3aKkynokK ToBapos, paboT, ycayr ana  obecnevyeHMA roCyAapCTBEHHbIX U
MYHULMMNANbHbIX HY}KA, @ TAKXKe 33 CYeT CpeacTB noJsyyatenein coumanbHbiX YCayr Npy npeaocTaBaeHum
COUMANbHbIX YCAYT 3@ NAATY UKW YacTUYHYIO NAaTy.

5. YnonHomoueHHbIh depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuiickoit  ®degepaumm  BNpaBe nNpuBAEKaTb MHble  WUCTOYHUMKU  GUMHAHCUPOBAHUA
COUMANbHOro 0b6CcnyKUBaHMA, B TOM YMCAE ANA peannsaLm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. nOpﬂAOK pacxogoBaHMUA CpPeacTs, o6pasoBaBu.w1xc;=| B pe3ysbTate B3MMaHWUA NNAATbl 3a
npeanocrasieHne CoOUuManbHbIX yCayr, yCTaHaB/IMBAETCA:

1) denepanbHbiM OpPraHOM WCNOJMIHUTENbHOW BAAcTU - A48  OpraHM3auMi  COLMaNbHOro
06CNYKMBAHUA, HAXOAALWMXCA B BeAeHUN deaepasibHblX OPraHoB UCMOHUTEIbHOM BAACTY;

2) ynonHOMOYEHHbIM oOpraHom cybbekTa Poccuitickoit degepaumm - AnA  opraHM3aUUi
couManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunn.

7. Mopagok pacxodoBaHMA CpeacTs, 0OPa3soBaBIUMXCA B pesy/ibTaTe B3WMaHWA niaTbl 3a
npeaocTaBAEHME COLMaNbHbIX YCAYT, AO/MKEH NPeaycMaTpuBaTb BO3MOMKHOCTb MCMO/Nb30BaHMA 3TUX
CPEeACTB Ha TEKYLYl0 [AeATeNbHOCTb, pa3BUTME OPraHM3auMM COLManbHOro o6Cay»KMUBaHMA,
CTUMYNUPOBaHUE ee paboOTHMKOB.

8. Ecan rpaxgaHuMH nonyyaer coumanbHble YCAyry, npeayCMOTPeHHble WUHAUBUAYaAbHOM
NPOrpamMmoi, y MnocTaBLWMKA WAM MOCTaBLIMKOB COLMAbHBIX YC/Yr, KOTOpble BK/KOYEHbl B peecTtp
NOCTaBLUMKOB COLMabHbIX ycnyr cybbekTa Poccuiickoii degepalymm, HO He y4yacTBYIOT B BbINOJIHEHUU
rocy4apCcTBEHHOro 3a4aHus (3akasa), NOCTaBLMKY UM MOCTaBLLMKAM COLMAbHBIX YCAYT BbiNlaymMBaeTcs
KOMMEeHcauuMa B pasmepe M B NopagKe, KOTOpble onpeaenatoTcs HOPMaATUBHbIMU NPaBOBbIMU aKTamMu
cybbekTta Poccuitckoin Pepepaumn.

CraTbs 31. MpegoctaBaeHne coumanbHbIX yCayr 6ecniaTtHo

1. CoumanbHble ycayru B Gopme COLManbHOrO 06CAYKMBAHUA Ha AOMY, B MOJYCTaLMOHAPHOW U
CTauMOHapHOW popmax coumanbHOro obeayKMBaHUA NPeAoCTaBAATCA 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM,;

2) Avuam, NocTpadasBluMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMWil,  BOOPYMKEHHbIX
MeKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro 06CnyKMBaHUA HA AOMY W B MOJIyCTaLMOHAPHOM
dopme coumanbHOro OBCAYKMBAHMA NpPesoCTaBAAlOTCA 6ecnnaTHo, ecanm Ha faty obpauieHun
cpegHeayweBOM A0OX0Z4 NOAyYaTeNns COLMAbHbIX YCAYr, PACCYMTAHHbLIA B  COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuitickolt ®eaepaunmn, HUKe NpeaenbHOM BE/IMYUHBI UM paBeH
npegenbHoON BeANYMHE CpeaHeayLIeBOro AoXo4a AN NpeaocTaBAeHus CoOLManbHbIX ycayr becnaaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumn.

3. HopmaTMBHbIMM MPaBOBbIMW aKTaMu CcybbeKkToB Poccuiickoir ®degepaumm moryt 6biTb
nNpefycMoOTpeHbl MHble KaTeropum rpakAaH, KOTOPbIM COLUMasibHble YCAYrM nNpeaocTasiaioTca
becnnatHo.

4. Mopadok onpedeneHns cpeaHeaylleBoro A0XoAa A4 NPeAoCTaB/NeHUA couuanbHbIX ycayr
b6ecnnatHo Aana ueneit Hactosuwero deaepanbHOro 3akoHa YycTaHaBauBaeTcs [1paBUTENbCTBOM
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Poccuiickoin Pepgepaumnn.

5. Pasamep npeaenbHOM BesIMYMHbLI cpeaHeayLleBoro Aoxoaa Ana npeaocTaB/eHna CcouManbHbIX
ycnyr becnnatHo ycTaHaBAMBaeTCs 3aKkoHamm cybbekTa Poccuiickolt Pegepaumm U He MOXKET ObITb HUXKE
NONYTOPHON BEAMYUHbLI MPOXKUTOYHOIO MMHMMYMA, YCTAHOBJIEHHOrO B CybbekTe Poccuinickol
depepaunn a4na OCHOBHbLIX COLMANbHO-AeMOrpPadUUECKUX rpynn HaceaeHus.

Cratba 32. OnpeaeneHne pasmepa naaTbl 3a NpefocTaBAeHMe COLMANBHBIX YCAYrT

1. CoumanbHble ycnyrn B popme CouManbHOro obCAyKMBAHUA Ha AOMY WM B MOJYCTaLMOHAPHOM
dopme coumanbHOro obCNyKMBaHMS NPEAOCTaBAAIOTCA 3@ NAATy WM YacTUYHYLO NAaTy, eCciv Ha Aaty
obpalleHnsa cpegHeayLWweBo A0X04 NoyyaTenei CoumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero ®deaepanbHOro 3aKkoHa, MNPEBbIWAeT NpeaesibHYl0 BeUYMHY
cpeaHeayweBoro A0xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PeaepasbHOro 3akoHa.

2. Pasmep exkemecsauyHol NAaTbl 3a NpeAocTaB/ieHUe coumanbHbIX ycayr B ¢opme coumanbHOro
06CNyKMBAHUA Ha AOMY W B MOJIyCTaLMOHApPHOM Gopme CoLManbHOro 06CNyKMBAHUA PACCUNTbIBAETCSA
Ha ocHoBe TapM(dOB Ha COUMaNbHbIE YC/IYTM, HO HE MOMKET MPeBbIWaTh NATbAECAT NPOLEHTOB PasHMULbI
MeXAy BEeNUYMHOW CcpeaHeaylweBoro A0Xo4a nosydyaTens COUManbHOW YyCcayrm W npeaenbHoM
BE/IMYMHON cpeaHeayLeBoro 4oxo4a, yCTaHOBeHHOM YacTbio 5 ctaTbk 31 HacToAwero ®eaepanbHoro
3aKoHa.

3. CoumanbHble ycayrm B ctaumMoHapHon ¢opme coumanbHOro obCay»KMBaHUA NpPeaocTaBaAoTCcA
MX NoAy4YaTensm 3a NAaTy UKW YacTUYHYIO NAaTy, 33 MCKAYEeHMeM noJsiydaTeneil coumanbHbIX YCAyr,
yKasaHHbIX B Yactax 1 1 3 ctaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

4, Pazmep exkemecA4YHOM NaaThl 33 NPeLOCTaBNeHNE COUMabHbIX YCAYr B CTaLMOHapHoOW dopme
COUMaNbHOro 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapudOB Ha COLMabHbIE YCAYTU, HO HE MOXKET
npeBbIWaTbh CEMbAECAT MNATb MPOLEHTOB CpegHeayLIeBOro A0X04a MOAyYaTens coumanbHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToswero ®esepanbHOro 3aKoHa.

5. MnaTa 3a NpegocTaBiAeHUE COUMAbHbIX YCAYr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
NpPefoCTaBAEHUN COLUMANbHLIX YCAYr, MNPesycMOTPeHHbIM cTaTbeid 17 Hactosawero ®epepanbHOro
3aKoHa.

FnaBa 9. KOHTPO/J1b B C®OEPE COLUMUA/IbHOIO OBCNYXKUBAHUA
CraTba 33. [ocyfapCTBEHHbIN KOHTPO/b (Haa3op) B chepe coumanbHOro obenyRmnsaHmn

1. K OTHOWeEeHUsM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTpoOAns (Hagsopa) B
chepe couManbHOro O0BCAYKMBAHWA, OpraHM3auMelr U NPOBEAEHMEM MPOBEPOK MOCTABLLMKOB
couManbHbIX YCAYT, MPUMEHSAIOTCA nosoxKeHna PeaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe npas LPUIUYECKUX UL, U UHOMBUAYANbHBIX NpegnpuHUMaTENen NPU OCYLLECTBAEHUN
rocy4apCcTBEHHOrO KOHTPOIA (Haa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbIA rOCYAapCTBEHHbIN KOHTPO/b B cdepe CouManbHOro  O6CAYKMBaHUA
OCYLLECTBNISIETCA YNOJIHOMOYEHHbIM OpraHom cybbekTa Poccuitickon ®depepaunm B NOpPALKe,
YCTaHOBJ/IEHHOM OPraHOM roCyAapCcTBEHHOM BIacTM cybbekTa Poccuiickoit depepaumm.

CraTbs 34. O6LEeCTBEHHbIN KOHTPO/b B chepe coLmManbHOro o6cnyKuBaHuma

ObLLeCcTBEHHbIN KOHTPO/Ib B chepe COLManbHOro OBCNYKMBAHMA OCYLLECTBAETCA rparkaaHamu,
06LWECTBEHHbIMA M WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn o 3awmTe npae notpebutenein. OpraHbl rocysapcTBEHHOM BAacTu cybbekToB Poccuinckol
denepaummn B npegenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBalOT COZeNcTBME rparKaaHam,
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O6LLI,€‘CTB€‘HHbIM M WUHbIM OpraHMsaunam B OCYyLWecTB/eHUN O6LI.I,€‘CTBeHHOI'O KOHTpPONA B cd)epe
counanbHOro O6C}1y)+(VIBaHVIFI.

Fnasa 10. 3AK/TIOMUTE/IbHBLIE U NEPEXOAHbIE NOZTOXEHUA
Cratba 35. NepexogHble NONOKEHUA

1. YTBEPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eanepaumm B CBA3M C
npuHATMEM HacToAwero PenepanbHOro 3aKOHa MepPeyYeHb COUMANbHbIX YCAYr, NpPefoCTaBAsEMbIX
NOCTaBLLMKaMKN CoLMasbHbIX ycnyr B cybbekTe Poccuintckon ®egepaumm, He MoXKeT BbITb COKpalleH no
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuiickolt ®epepaumm no coctoAaHuio Ha 31 aekabpa 2014
roga nepeyHem CouMabHbIX YCAYr, NPeAO0CTaBAAEMbIX OPraHU3aLMAMM COLMANBbHOTO 06CNYKMBAHUA B
cybbekTe Poccuiickont Pegepaunn.

2. B pamMKax Anawmxca npaBoOOTHOLWEHUIN ANA NOAyYaTeNEN cCoUManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONYyYeHMEe COoUManbHbIX YCAYr BO3HWUK/IO B COOTBETCTBUM C AEACTBOBABLUIMM A0 AHA BCTYMN/IEHUA B
cuny Hactoswero desepanbHOro 3aKoHa NOPAAKOM MPEAOCTABAEHUS COLMabHbIX YCAyr B cybbekte
Poccuiickoir Pepepaummn, BHOBb YCTaHaBAMBaEMble pa3mMepbl NAATbl 3@ NPeAoCTaB/eHUe CounanbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm u ycnosusa ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToAwMM PegepasibHbIM 3aKOHOM HEe MOTYT ObITb BbILE pa3mepoB
nnatbl 32 NPeAoCTaB/leHNEe 3TUM AULLAM COOTBETCTBYIOLWLMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocTosiHuto Ha 31 gekabpa 2014 roga, a ychoBUA NpeaoCcTaB/leHUA COOTBETCTBYOLMX COLMAbHBIX YCAYT
He MOryT ObITb YXyALWeEHbl MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBAEHHBIMMU MO COCTOAHMIO Ha 31 aekabpsA
2014 ropa.

CrtaTtbsl 36. O NpPU3HaAHUK YTPATUBLLUMMM CUAY OTAENbHbIX 3aKOHOAATE/bHbIX aKTOB (MONOXMEHWUMN
3aKoHoAaTesbHbIX akToB) Poccuiickoit deaepaumm

MpW3HaTb yTPaTUBLUMMM CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM O6CNYKMBAHUK
rpa)kaaH nokuaoro Bospacta M nHeanuaos" (CobpaHue 3aKoHopaTenbcTBa Poccuiickoit depepaumm,
1995, N 32, cT1. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyKMBaHUA HaceneHuss B Poccuiickoir ®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickol
depepauun, 1995, N 50, cT. 4872);

3) ®enepanbHbIt 3akoH oT 10 miona 2002 roga N 87-93 "O BHECEHUM U3MEHeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro ob6cayXKMBaHMA HaceneHuss B Poccuiickoit
depepaunn" mM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon depepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuinckont depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 dPepepanbHoro 3akoHa ot 25 uons 2002 roga N 115-03 "O npasosBom
MOJIOXKEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickoit Pepepauyn” (CobpaHue 3aKoOHOAATENLCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapAa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMN M [ONONHEHWUI B HEKOTOpPblE 3aKOHOZATe/bHble aKTbl Poccuiickoit Pepepaumm B CBA3U C
npuHatem degepanbHoro 3akoHa "O ANLEH3NPOBAHMM OTAE/bHbIX BUAOB gesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuinickon dPepepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEeHMN B 3aKoHoAaTeNbHble aKTbl Poccuiickon Pepepaumm M MNPU3HAHUM YTPATUBLUMMU CUNY
HEeKOTOpPbIX 3aKOHOAaTesibHbIX akToB Poccuiickon Pepepaumm B CBA3M C NpuHATUMEM deaepanbHbIX
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3aKoHOB "O BHECEHUW U3IMEHEeHUN U aonoaHeHun B PepepanbHbll 3aKoH "O6 0b6WMX NpUHUMMAX
OpraHusaLumMmn 3akoHoaaTeslbHbIX (NpeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB FOCYAapCTBEHHOM
BflacTM cybbekToB Poccuitckoin Pegepaummn” n "O6 ob6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepauumy,
2004, N 35, cT. 3607);

7) cTatbto 29 depepanbHOro 3akoHa ot 23 uiona 2008 roga N 160-$3 "O BHeCEHUN U3MEHEHWIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickoli depepaumm B CBSA3M C  COBEPLUEHCTBOBaHUEM
ocyuiecTBneHus nosHomounin Mpasutenbctsa Poccuitckoit Pepepaunn” (CobpaHue 3aKoHOOATENLCTBA
Poccuitckoit ®epgepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PegepanbHoOro 3akoHa ot 21 Hosb6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTeslbHble akTbl Poccuiickoint depepaumm B €BA3M C nNpuHATMEM DeaepanbHOro
3akoHa "O becnnaTHoW topuandeckol nomowm B Poccuiickon  depgepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) crtatb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MeHeHW B OTAe/IbHble 3aKOHOAaTe IbHble aKTbl Poccuiickol degepaupyun u NpUsHaHUKU yTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHU 3aKOHOZATENbHbIX aKTOB Poccuiickoin ®eaepaumm nNo BONPOCaM OXpPaHbl
3/10poBbA rpaxkaaH B Poccuiickoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa
Hactoawmnin ®eaepanbHbl 3aKOH BCTyNaeT B cuay ¢ 1 AHBapA 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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